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RELATED APPLICATIONS 
This application claims the benefit of U.S. Provisional Application No. 
60/169,570, filed December 08, 1999, the disclosure of which is hereby incorporated by 
reference. This application is being filed concurrently with an application titled 
SYSTEM AND METHOD FOR LOCATING WEB-BASED PRODUCT OFFERINGS, 
which shares the same disclosure. 

APPENDICES 

This specification includes a partial source code listing of one aspect of a 
preferred embodiment of the invention, attached as Appendices A, B, C and D. These 
materials form a part of the disclosure of the specification. The copyright owner has no 
objection to the facsimile reproduction of this code listing as part of this patent document, 
but reserves all other copyrights whatsoever. 

FIELD OF THE INVENTION 

The present invention relates to the field of search engines. More specifically, the 
invention relates to techniques for facilitating viewing search results that span multiple 
item categories, and for locating web pages that include offerings for products and other 
types of items. 

BACKGROUND OF THE INVENTION 

In the field of electronic commerce, it is common for online merchants to sell 
products within many different product-related categories. For example, Amazon.com, 
Inc., the assignee of the present application, sells products within the categories of books, 
music, video & DVD, toys & games, electronics, home improvement, and auctions. The 
predefined categories and associated products are typically presented to users in the form 
of a browse tree. In addition, many merchants provide a search engine for conducting 
searches for products. 

One problem commonly encountered by online merchants is the inability to 
effectively present groups of related products that span the predefined categories. Due to 
the large number of products and categories, and the organization of the web site, many 



relationships between products may be difficult for the user to ascertain. For example, 
suppose a user of a merchant's web site is a fan of the American humorist and author 
Mark Twain. The user may choose to look for books written by Mark Twain through a 
browse tree in the book section of an on-line commerce web site. Browsing in this 
5 manner is likely to reveal a large number of books authored by, or written about, Mark 
Twain. The user, however, may be unaware that the web site also sells products other 
than books that may be of interest to fans of Mark Twain. For example, a videos section 
of the same web site may contain video biographies of Mark Twain and video adaptations 
of many of his classic books, while a music section may include compact discs with 

10 songs inspired by his writings. Similarly, an auctions section of the same site may 
contain products offered for sale by third parties that may be of interest to the user, such 
as Mark Twain memorabilia. Although use of the web site's search engine may reveal 
some of these additional products, the user typically must review a long list of search 
results in order to identify the products or Categories of interest. 

15 Another problem in the field of on-line commerce is that of locating a web site 

from which a particular product can be purchased. This problem may arise, for example, 
when the online merchants known to the consumer do not carry the product of interest. 
In such a circumstance the consumer may use an Internet search engine such as 
ALTAVISTA or EXCITE to search for a web site that sells the product. The scope of 

20 such a general search is often large enough, however, that only a small fraction of a large 
number of located web sites actually offer the product for sale. For example, the search 
may include a relatively large number of sites that merely provide reviews, technical 
support, specifications, or other information about the product of interest. Thus the sites 
of greatest interest to the consumer are likely to be buried deep within a long list. 

25 The present invention seeks to overcome these and other problems. 

SUMMARY OF THE INVENTION 
The present invention provides various features for assisting users in conducting 
online searches. The features may be embodied alone or in combination within a search 
engine of an online merchant, an Internet search engine, or another type of search system. 
30 One feature of the invention involves a method for displaying the results of a 

multiple-category search according to levels of significance of the categories to a user's 
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search query. The method can be used to display the results of a search for products or 
for any other type of item. In a preferred embodiment, the method involves receiving a 
search query from a user and identifying, within each of multiple item categories, a set of 
items that satisfy the query. The sets of items are then used to generate, for each of the 
5 multiple categories, a score that indicates a level significance or relevance of the category 
to the search. The scores may be based, for example, on the number of hits (items 
satisfying the query) within each category relative to the total number of items in that 
category, the popularity levels of items that satisfy the query, or a combination thereof. 

The categories and associated items are then presented to the user in a display 

10 order that depends upon the scores - preferably from highest-to-lowest significance. 
Other significance criteria, such as a category preference profile of the user, may 
additionally be used to select the display order. In addition, other display methods for 
highlighting the most highly ranked categories may additionally or alternatively be used. 
The method increases the likelihood that the categories that are of most interest to the 

15 user will be presented near the top of the search results listing, or otherwise called to the 
attention of the user. To assist the user in efficiently viewing a cross section of the 
located items and their categories, no more that N items (e.g., the most highly ranked 
three items) within each category are preferably displayed on the initial search results 
page. 

20 Another feature of the invention involves a system and methods for assisting users 

in locating web sites or pages from which user-specified products can be purchased. In a 
preferred embodiment, each web page located by a crawler program is initially evaluated, 
according to a set of content-based rales, to generate a score that indicates a likelihood 
that the web page includes a product offering. The scores may additionally be based on 

25 other criteria, such as the content of other web pages of the same web site. 
Representations of some or all of the scored web pages are stored in a keyword index that 
maps keywords to addresses (URLs) of the web pages. The keyword index is used by a 
query server to locate web pages that are both relevant to a user's search query and likely 
to include a product offering. This may be accomplished, for example, by limiting a 

30 scope of the search to web pages having a score that satisfies a particular threshold. 
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In one embodiment, the above-described features are embodied in combination 
within a search engine of a host merchant's web site. From this web site, a user can 
initiate an "All Products" type search that spans multiple product categories. The 
submitted search query is used to identify a set of products that satisfy the query, and a 
5 set of web pages that both satisfy the query and that have been determined to likely 
include product offerings. The results of the search are presented using a composite web 
page which lists at least some of the located products and at least some of the located web 
pages. The products are preferably displayed in conjunction with their respective product 
categories according to the above-described category ranking and display method. 

10 

BRIEF DESCRIPTION OF THE FIGURES 
These and other features and advantages of the invention will now be described 
with reference to the drawings of certain preferred embodiments, which are intended to 
illustrate and not to limit the invention, and in which: 

15 Figure 1 illustrates a system in which users access web site information via the 

Internet, and illustrates the basic web site components used to implement a search engine 
that operates in accordance with the present invention. 

Figure 2 illustrates a sample search tool interface page of the web site. 

Figure 3 illustrates a sample results page for an All Products search. The results 
20 include items directly offered for sale by the host merchant web site, items offered for 
sale by third parties using the host web site as a forum, items offered for sale by on-line 
merchants affiliated with the host merchant, and items offered for sale by on-line 
merchants unaffiliated with the host merchant. 

Figure 4 illustrates a sample results page displaying "Related Products" items 
25 associated with on-line merchants who are unaffiliated with the host merchant web site. 

Figure 5 illustrates the process used to generate the product spider database of 
Figure 1. 

Figure 6 illustrates the process used to generate a return page in response to an 
"All Products" search query. 
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Figure 7 illustrates the structure of the Books database of Figure 1. 

Figure 8 illustrates the process used to generate a category relevancy ranking for 
use by the process of Figure 6. 

Figure 9 illustrates the process used to find All Products search results for both 
5 common and uncommon search queries. 

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS 
One feature of the present invention involves a method for identifying and 
displaying product information derived from multiple product categories to a user in 
response to a query submitted to a search engine by the user. Another feature of the 

10 invention involves methods for users to search for web pages from which particular 
products can be purchased. In the preferred embodiment, these two features are 
embodied within a common search engine system; as will be apparent, these and other 
features of the invention can be used independently of one another and may therefore be 
considered as distinct inventions. For convenience of description, however, the term 

15 "invention" is used herein to refer collectively to the various inventive features disclosed. 

A preferred embodiment and implementation of the invention will now be 
described with reference to the drawings. The description will reference various details 
of the invention in the context of AMAZON.COM's web site. These details are set forth 
in order to illustrate, and not to limit, the invention. The scope of the invention is defined 

20 only by the appended claims. 

A. Overview of Web Site and Search Engine 

Figure 1 illustrates the AMAZON.COM web site 130, including components used 
to implement a search engine in accordance with the invention. As is well known in the 
art of Internet commerce, the AMAZON.COM web site includes functionality for 
25 allowing users to search, browse, and make purchases from an on-line catalog of book 
titles, music titles, and other types of items via the Internet 120. Because the catalog 
contains millions of items, it is important that the site provide an efficient mechanism for 
assisting users in locating items. 

As shown in Figure 1, the web site 130 includes a web server application 132 
30 ("web server") that processes user requests received from user computers 110 via the 
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Internet 120. These requests include queries submitted by users to search the on-line 
catalog for products. The web server 132 records the user transactions, including query 
submissions, within a query log 136. 

The web site also includes a query server 140 that processes queries by searching 
5 a number of databases 141-147. The Books database 141, Music database 142, and 
Videos database 143, include product identifiers for books, musical products, and 
multimedia products, respectively, that users may purchase directly from the web site 
130. The AMAZON.COM web site includes other categories of products sold directly 
through the web site, such as Electronics and Toys & Games, that are omitted from 

10 Figure 1 in the interest of clarity. The Books, Music, and Videos databases 141-143 are 
intended to represent all databases within the web site 130 associated with products 
marketed directly by the web site merchant. 

The Auctions database 144 of Figure 1 includes information about third party on- 
line auctions hosted by the web site 130. The AMAZON.COM web site also hosts fixed- 

15 price third party offerings, known as "zShops," corresponding to a version of an on-line 
"flea market." The zShops category contains a database analogous to the Auctions 
database 144 that is omitted from Figure 1 in the interest of clarity. The Auctions 
database 144 in Figure 1 is intended to represent all databases within the web site 130 
associated with hosting third party transactions. 

20 The Affiliated Merchant databases labeled Software 145 and Electronics 146 

include information about software and electronics products, respectively, that are offered 
for sale on independent web sites affiliated with the host web site 130. The 
AMAZON.COM web site includes other categories of products sold on independent 
affiliated web sites, such as Sports & Outdoors and Toys & Games, that are omitted from 

25 Figure 1 in the interest of clarity. The Software and Electronics databases 145, 146 are 
intended to represent all databases associated with products sold by independent web site 
merchants affiliated with the web site 130. 

The Product Spider database 147 includes information about independent web 
sites, unaffiliated with the host web site 130, that have been identified as offering 

30 products for sale. This database is particularly useful in that it allows the host web-site 
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130 to help a consumer find product offerings for products that are not sold by the host 
web site 130 or by affiliated on-line merchants. 

Each of the databases 141-147 contain data tables indexed by keyword to 
facilitate searching in response to queries. For simplicity, the division of the product 
5 offerings into multiple databases will be referred to as separate "categories." For 
example, the Product Spider database 147 is one of seven categories displayed in Figure 
1. 

The web site 130 also includes a database of HTML (Hypertext Markup 
Language) content that includes, among other things, product information pages that 

10 show and describe products associated with the web site 130. 

The query server 140 includes a category ranking process 150 that prioritizes, by 
category, the results of searches across all of the various databases 141-147. The 
prioritization scheme is based upon an assessment of the significance of each category to 
the search query submitted by the user. The query server 140 also includes a spell 

15 checker 152 for detecting and correcting misspellings in search attempts, and a search 
tool 154 capable of generating search results from a database (e.g. the Books database 
141) in response to a query submitted by a user. The search tool 154 prioritizes the items 
within a search result using different criteria depending upon the database used for the 
search. One approach, used for the Product Spider database 147, ranks the search result 

20 items through the well known "term frequency inverse document frequency" (TFIDF) 
approach, in which the weighting applied to each term of a multiple-term query is 
inversely related to the term's frequency of appearance in the database. In other words, 
the term in a query that appears least often in a database (e.g. the Product Spider database 
147) is considered to be the most discriminating term in the query, and thus is given the 

25 greatest weight by the search tool 154. Algorithms for implementing this approach are 
well known and are commonly available in software development kits associated with 
commercial search engines such ALTAVISTA and EXCITE. 

The Product Spider database 147 is generated through the use of a web crawler 
160 that crawls web sites on the Internet 120 while storing copies of located web pages. 

30 The output of the web crawler 160 is input to a product score generator 162 that assigns a 
numerical score ("product score") to each web page based upon the likelihood that the 
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page offers a product for sale for either online or offline purchase. For purposes of 
generating the score in the preferred embodiment, any type of item that can be purchased 
is considered a "product/' including but not limited to physical goods, services, software, 
and downloadable content. In other embodiments, the products may be based on a more 
5 narrow definition of what constitutes a product. For example, by requiring or taking into 
account whether a web site includes information about shipping, non-physical items can 
be excluded from consideration or accorded a lesser weight. As depicted in Figure 1, the 
product score 170 associated with each indexed web page is stored in the Product Spider 
Database 147. Alternatively, the web page entries could be grouped according to product 

10 score (e.g., top third, middle third, bottom third) without actually storing the score values. 
As a further refinement, the product scores could be generated and stored on a site-by-site 
basis rather than on a page-by-page basis. 

Information within the web pages assessed by the product score generator 162 is 
extracted by an index tool 164 and stored into the Product Spider database 147. In some 

15 embodiments, only those web pages for which the product score exceeds a threshold 
value are indexed by the index tool 164. The index tool 164 is complimentary to the 
search tool 154 in that the index tool 164 outputs data in a fully text indexed database 
format that is searchable by the search tool 154. Any of a variety of commercially 
available search engine products, such as those available from ALTAVISTA and 

20 EXCITE, may be used to implement the index and search tools 164, 154. 

As a variation to the above-described method, the index tool 164 could be 
configured to extract only those keywords that fall within a predefined distance (e.g., 10 
words) of indicia of a product offering. This distance can be a fixed distance, or can be 
selected based on the type of indicia involved (dollar sign, manufacturer name, etc). This 

25 variation would tend to produce a keyword index in which the keywords are associated 
with specific products. A similar approach can be used to generate the squib 169; for 
example, the squib could be generated by extracting sentences that immediately precede 
or follow some indicia of a product offering. 

As noted above, the Product Spider database 147 is indexed by keyword 166. 

30 Each keyword in the database is associated with one or more web pages for which the 
indexer 164 has determined an association. For each keyword-web site combination, the 
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database includes a URL ("uniform resource locator") address 168 for locating the web 
site, a short string of text (a "squib") 169 extracted from the web site, and a product score 
value 170 indicative of the likelihood that the web site offers a product for sale. 

The Product Spider database 147 may include information beyond that shown in 
5 Figure 1. Other types of information that may by stored include, for example, a product 
category (e.g., books, music, video, etc.) ascertained from parsing the web page (or a 
collection of pages), an age appropriateness indicator (e.g., products appropriate for 
adults only), a language indicator for the web site (English, Spanish, etc.), product 
reviews, whether the offers are for new or used products, and whether the products are 

10 available on-line, off-line, or both. Furthermore, in embodiments in which the web site 
130 provides users an option to rate the located merchants (e.g., on a scale of 1-5), and to 
view the ratings entered by other users, the Product Spider Database 147 may store the 
merchant ratings data. 

The web server 132, query server 140, category ranking process 150, and 

15 database software run on one or more UNIX-based servers and workstations (not shown) 
of the web site 130, although other platforms could be used. To accommodate a large 
number of users, the query server 140 and the databases 141-147 may be replicated 
across multiple machines. The web site components invoked during the searching 
process are collectively referred to herein as a "search engine." The web crawler 160 is 

20 preferably running continuously on one or more platforms (not shown) separate from the 
platforms used for the search engine. The product score generator 162 and indexer 164 
preferably run on one or more platforms (not shown) separate from those used for the 
search engine and web crawler 160. 

Figure 2 illustrates the general format of a search tool interface page 200 of the 

25 host web site 130 that can be used to search for products. Users can pursue products 
using a browse tree interface 210 organized into predetermined categories such as books, 
music, videos, and auctions. Alternatively, users may search for products using a search 
engine interface 220. Users can perform searches with the search engine interface 220 by 
typing in the desired information (referred to herein as a "query") into a query window 

30 230 and then clicking on a search initiation button 240. The user may control the scope 
of the search with a pulldown window 250 containing multiple categories. The search 
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may be limited to any one category through selection of that category from the pulldown 
menu 250. Alternatively, the user may conduct a broad-based search through selection of 
an "All Products" option 260. 

If the query is submitted to a single category, the search engine will present to the 
5 user a query results page (or multiple pages linked by hypertext, if the search finds a 
large number of items) containing a list of items matching the query. The search results 
page includes, for each item found, a hypertext link to additional web pages containing, 
among other things, product information about the item. 

For multiple-term queries, the query server 140 effectively logically ANDs the 
10 query terms together to perform the search. For example, if the user enters the terms 
"Mark" and "Twain" into the query field 230 of Figure 2, the query server 140 will 
search for and return a list of all items that are associated with both words. 

If the search fails to find a single matching item, the search engine seeks to find 
misspellings within the query by submitting each query term to the spell checker 152. 
15 Any of a variety of types of spell checkers may be used for this purpose. In one 
embodiment, the spell checker 152 operates as described in U.S. Application 09/115,662, 
filed July 15, 1998, entitled "System and Method for Correcting Spelling Errors in Search 
Queries," which is hereby incorporated by reference. If the spell checker 152 determines 
that a term of the search query may be misspelled, a new term is substituted into the 
20 query and the query server 140 completes a new search with the modified query. In this 
situation the user is notified of the modification made to the query. If no results are 
found with the modified query, the user is presented with a "no results" page. 

If no results are found that contain all of the query terms in a multiple-term query, 
the query server 140 performs searches on the individual terms of the query. In this 
25 situation the user is notified of the absence of exact matches, and is informed that the 
results merely represent close matches. 

A more complete discussion of the processing of misspelled, or otherwise 
unusual, query terms is reserved until later with the help of Figure 9. 

When the user submits a query from the search engine interface 220 of Figure 2 to 
30 the web site 130, the query server 140 applies the query to the database, or databases, 
corresponding to the search scope selected by the user. For example, if the user has 
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selected the "Books" field from the pulldown menu 250, the query is only submitted to 
the Books database 141. 

If the user has selected the "All Products" field 260 of Figure 2 from the pulldown 
menu 250, the query server 140 applies the query to all of the product databases 141-147. 
5 The search tool 154 generates results independently from each of the databases 141-147. 

Figure 3 illustrates the general format of a search results page 300 of the 
AMAZON.COM web site 130 generated and displayed to the user in response to an "All 
Products" search on the query "Mark Twain." The results page 300 displays the search 
results in three separate sections: a "Top Search Results" section 305, an "Additional 

10 Matches" section 350, and a "Related Products" section 380. 

As shown in Figure 3, the most prominent (i.e. highest) section of the page 
displays the Top Search Results section 305. This section displays some result items 
generated from application of the query to the databases directly associated with the web 
site 130, that is, to the Books, Music, Videos, and Auctions databases 141-144. These 

15 results are depicted in Figure 3 categorized under the Books 310, Videos 320, Auctions 
330, and Music 340 headings, and represent products that are available for purchase from 
the host merchant. For these categories, as many as three items associated with each 
category are preferably displayed to the user. The matching search result items displayed 
on the All Products search results page 300 are referred to as "top-level" search result 

20 items. For example, the top-level items listed under Books 310 are entitled "Letters From 
the Earth" 312, "Following the Equator: A Journey Around the World" 314, and "Joan of 
Arc" 316. Each top-level listing includes a hypertext link to product detail pages 
including information about the associated item. Hypertext links (318, 328, 338, 348) 
providing access to lists of additional items within the respective categories that match 

25 the search query are provided for each category as well These non-displayed additional 
items are referred to as "lower-level" search result items. The search tool 154 determines 
whether a matching item qualifies as a top-level, as opposed to bottom level, item using 
criteria that will be discussed later. 

For the Music category 340, no top-level search result items are displayed on the 

30 All Products search results page 300 in the Figure 3 example. Instead, only a link to 
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lower-level items 338 is included. This format is used when the search tool 154 finds 
matches within a category, but none of the matches qualify as a top-level item. 

In accordance with one feature of the invention, the display order of the categories 
within the Top Search Results section 305 is determined by the category ranking process 
5 150, based upon an assessment of the likely relevance of each category to the search 
query. Thus, in Figure 3, the category ranking process 150 determined that, for this 
particular search query, the Books category 310 was likely to be of greatest relevance to 
the user, followed by the Videos 320, Auctions 330, and Music 340 categories. An 
important benefit of this feature is that it reduces the need for users to view or scroll 
10 through search results that are not of interest. The manner in which relevance is assessed 
will be discussed later with the help of Figure 8. 

Although only four categories are depicted (for purposes of clarity) in Figures 1 
and 3 for products directly associated with the web site 130, the AMAZON.COM web 
site includes a much larger number of categories that compete for priority within the Top 
1 5 Search Results section 3 05 . 

Immediately below the Top Search Results section 305, the All Products search 
results page 300 shown in Figure 3 displays the Additional Matches section 350. This 
middle section displays the results generated from application of the query to the 
affiliated merchant databases, that is, to the Software and Electronics databases 145, 146. 
20 These results are categorized in Figure 3 under the Software 360 and Electronics 370 
headings. Within each category up to three items associated with that category are 
preferably displayed to the user. For example, in the Software category the items "A 
Horse's Tale" 362, "Extracts from Adam's Diary" 364, and "A Visit to Heaven" 366 are 
the top three matches as assessed by the search tool 154. As noted above, the search tool 
25 154 assesses whether or not an item qualifies as a top-level item. Hypertext links (368, 
378) to additional matches (i.e. lower-level items) are provided for the respective 
categories. 

The Electronics heading 370 shown in Figure 3, like the Music category 340 
above, does not display top-level results, but instead includes a link to lower-level results. 
30 Again, this presentation is used when the search tool 154 finds matches within the 
category, but fails to find any matches qualifying for top-level status. 
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The order of the categories within the Additional Matches section 350 is 
determined by the category ranking process 150, based upon an assessment of the likely 
relevance of each category to the search query. Thus, in Figure 3, the category ranking 
process 150 determined that, for this particular search query, the Software category 360 
5 was likely to be of greater relevance to the user than the Electronics category 370. 
Although only two categories are depicted (for purposes of clarity) for the affiliated 
merchant databases in Figures 1 and 3, the AMAZON.COM web site includes a large 
number of categories that compete for priority within the Additional Matches section 
350. 

10 Immediately below the Additional Matches section 350, the results page displays 

the Related Products section 380. This section displays the search results generated from 
application of the query to the unaffiliated merchant database, that is, to the Product 
Spider database 147. In the preferred embodiment, no top-level results are displayed for 
this category. Instead, the results are accessible from the All Products search results page 

15 300 via a hypertext link labeled " Related Products " 380. The search of the Product 
Spider database 147 preferably does not take place simultaneously with the searches of 
the other databases 141-146. Rather, the Product Spider search is initiated by the user's 
selection of the Related Products hypertext link 380, instead of by the user's selection of 
the search initiation button 240. 

20 In another embodiment, the top three (or more) Product Spider results are 

displayed on the All Products results page 300 together with the categories in the Top 
Search Results and Additional Matches sections. 

The display format of the All Products search results page illustrated in Figure 3 
allows a user to very efficiently identify all of the categories of products that are relevant 

25 to the query submitted by the user. This efficiency results in part from the limited 
number of items displayed to the user within each category. 

Figure 4 illustrates the general format of a Related Products search results page 
400 generated in response to the selection of the Related Products hypertext link 380 in 
Figure 3. The Product Spider results page 400 displays the query search result items 

30 found in the Spider database 147. The results are displayed as hypertext links in order of 
likelihood of relevance to the search query as assessed by the search tool 154. 
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As noted previously, the search tool 154 assesses the relevance of a multiple-term 
query to the Product Spider database 147 through inverse document frequency. That is, 
the weight given to a query term is inversely proportional to the frequency with which it 
appears in the database. For example, if a user enters the multiple-term query "Mark 
5 Twain" into the search engine query field 230, the term "Twain" is likely to appear far 
less than the term "Mark" in the Product Spider database 147. As such, when searching 
the database 147 the search tool 154 will give far greater weight to the term "Twain" 
when prioritizing the results for display to the user. The search tool 154 further 
prioritizes the results according to each query term's number of appearances, and location 

10 of appearance, within the web page. Appearances in the web page title are given the 
greatest priority; appearances in the first eight words of the body are given secondary 
priority; appearances in the subsequent thirty-two words of the body are given tertiary 
priority; and appearances in the remainder of the body are given lowest priority. This 
priority scheme, which is included with the search tool software developer's kit, is 

15 adjustable as needed. 

Furthermore, as discussed below, the search tool 154 may use the product score 
values 170 (indicative of the likelihood that the corresponding web pages contain 
products available for purchase) stored in the Product Spider Database 147 to assist in the 
prioritization of the results generated from the Product Spider Database 147. 

20 Figure 4 indicates that applying the above rules to the Product Spider database 

147 for the query "Mark Twain" provides five highest ranking results, the top three of 
which are entitled, "Mark Twain: Wild Humorist of the West" 410, "Vintage Lifestyles - 
A visit to Mark Twain's House" 420, and "Celebrated Jumping Frog of Calavaras 
County" 430. Each search result item includes a hypertext link to a web page of the 

25 unaffiliated merchant associated with the result. For example, selecting the top search 
result item takes the user to the unaffiliated merchant web site located at the URL: 
"http://207.98.171. 148:80/books/twain.html" 414. Each search result item also includes a 
short squib 412 derived from the web page during the creation of the Product Spider 
database 147. 

30 Since the number of matches found for a search query can be quite large, the 

results are generally partitioned so that only the top results are displayed on the first 
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results page. In Figure 4, for example, the first results page only displays the top five 
search result items. Typically the first page will display substantially more than five 
items. Matches with lower priority are displayed on additional Related Products results 
pages. These pages are accessible in sequential order via a "Next" button 440, or through 
5 a direct access link 442. Furthermore, the user may further refine the search by accessing 
a refinement link 450 that allows the submission of additional search query terms. 

In one embodiment, the Product Spider results page 400 includes a rating 460 for 
one or more of the displayed result items. In Figure 4, a rating (three out of five stars) is 
associated with the fifth result item (Autobiography of Mark Twain) based upon ratings 

10 provided by users who have previously interacted with this same on-line merchant. In 
one embodiment, the rating information is stored as an entry in the Product Spider 
database 147 (not shown in Figure 1) corresponding to the on-line merchant's URL. In 
another embodiment, the rating information is stored in a separate "ratings" database, 
indexed by canonical URL. In these embodiments, the Product Spider results page 400 

15 further includes an option, such as a hypertext link 462, for the user to rate the merchant. 
The option to rate the merchant preferably exists for every result item displayed on the 
Product Spider results page 400, and in all lower level results pages. Figure 4 shows such 
an option for only one of the five merchants merely for the sake of clarity. 

Additional details regarding the presentation of the Product Spider results page 

20 are provided below following the description of Figure 5. 

B. Method for Generating a Product Spider Database 

Figure 5 illustrates the sequence of steps that are performed to construct and 
refresh the Product Spider database 147. In step 510, the web crawler 160 crawls a 
fraction X of the World Wide Web. Web crawling programs, which attempt to locate all 

25 web pages accessible on the World Wide Web by following hypertext links, are well 
known in the art. The size of the fraction X of the World Wide Web that is crawled in 
step 510 depends upon the frequency with which the Product Spider database is 
refreshed. The World Wide Web presently contains a sufficiently large number of web 
pages so as to require an extended period of time for complete crawling. As such, if the 

30 Product Spider database 147 is refreshed frequently, only a fraction X of the World Wide 
Web is crawled between database updates. 
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As shown in Figure 5, the web pages found through step 510 are passed through a 
page analyzing step 520 in which the non-content based characters of the web page 
HTML code (e.g., the typesetting characters, the hypertext link indicators, etc.) are 
removed. The remaining characters correspond to the text-based content of the web 
5 page. This content is passed to the product score generator 162 which generates a 
numerical score between 0 and 100 indicative of the likelihood that the source web page 
offers a product for sale. Scores of 0 and 100 indicate the smallest and largest likelihood, 
respectively, that the page is offering a product for sale. Loosely speaking, the product 
score may be thought of as a degree of confidence written as a percentage of absolute 
10 certainty. 

The analysis is conducted on a page by page basis, with each web page being 
assessed independently. In an alternative embodiment, a target page may be assessed by 
analyzing, in addition to the content of the target page itself, the contents of other web 
pages linked to the target page. The analysis may be limited to "neighboring" web pages 

15 (i.e., web pages directly accessible via a link on the target page), or it may extend to 
encompass more remotely accessible web pages (i.e., web pages that are only accessible 
via a series of links). In these embodiments, the contributions of other web pages to the 
assessment of the target page may be weighted such that the influence of a remote page 
decreases with the number of links between the page and the target page, and/or such that 

20 only web pages of the same web site are considered. 

In yet another embodiment, a web site may be analyzed as a single entity. The 
web site assessment may occur by combining the results of a page by page assessment of 
the web pages within the site, or it may occur by analyzing the web site as a whole. 

The page analyzing step 520 also looks for character strings judged to be 

25 inappropriate for users of the host web site 130. For example, web sites identified as 
marketing salacious adult content are excluded from the Product Spider database 147. 

L Score Generation Process 
To produce a product score, the product score generator 162 first generates a set 
of confidence parameters designed to assess the degree to which the content-based text of 
30 a web page suggests a product is being offered for sale. One confidence parameter, 
"HasOfferingPrice," quantifies the presence of character strings indicative of offering 
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prices. To create the HasOfferingPrice parameter, the product score generator 162 parses 
the page contents looking for character strings indicative of currency, such as "$," "US$" 
(for prices in dollars), "£" (for prices in pounds), and "dm" (for prices in Deutschmarks) 
followed by a string of digits. The algorithm also looks for strings indicative of an 

5 offering price, such as "price is []," "price: []," "list: []," "regularly: []," "our price is []," 
"price including standard shipping is []," "cost is []," "on sale now at []," "on sale now 
for []," and "[] for one," where in each case the square brackets signify a currency 
indicator followed by a string of numbers. Each time a character string denotative of an 
offering price is found, the HasOfferingPrice parameter is incrementally increased 

10 through a "NoisyOr" operation with a weighting factor. 

The NoisyOr operation is an analog variant of the binary OR operation, where 
NoisyOr(A,B) = A+B - (A*B), where A and B are between 0 and 1, inclusive. The 
properties of the NoisyOr operation are characterized in Table I, where a variable B 
(0 < B < 1) is NoisyOr'ed against select values of a parameter A (0 < A < 1). 

15 



Table I 



A 


B 


NoisyOr(A,B) 


1 


B 


1 


3 A 


B 


3 / 4 + 1 / 4 B 


Vi 


B 


Yz+YiB 


l A 


B 




0 


B 


B 



If A = 1, the output is 1 regardless of the value of B, as expected for an OR 
operation. If A = 0, the output is B regardless of the value of B. For intermediate values 
of A, the output is A summed with a fraction of B. The resultant output is always equal 
20 to or larger than the larger of the two inputs, but never bigger than 1 . 

The weighting factor used for a particular text pattern for a particular confidence 
parameter within the NoisyOr operation depends upon the degree of confidence 
associated with the text pattern. Table II provides weighting factors, determined 
empirically, for the HasOfferingPrice parameter for some example text patterns. In Table 
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II the parameters H 0 id and H new refer to the HasOfferingPrice parameter before and after, 
respectively, the NoisyOr operation is applied. 



Table II 



Text Pattern 


Weighting 


Resulting NoisyOr 


"your price is []" 


0.9 


H new = NoisyQr(H old ,0.9) 


"price: [] for one" 


0.6 


Hnew = NoisyOr(Hoi d ,0.6) 


"price is [] per person" 


0.4 


H ne w = NoisyOr(Hoi d ,0.4) 


"[] /person" 


0.2 


H„ew = NoisyOr(H old ,0.2) 


"[]forone" 


0.1 


H new = NoisyOr(Ho ld ,0.1) 



5 Inspection of Table II indicates that the character string "your price is []" is 

believed to be a very good predictor of web pages offering products for sale. The 
character string "[] for one/' on the other hand, is believed to be a relatively weak 
predictor. 

Other confidence parameters, analogous to HasOfferingPrice, are used to quantify 
10 a wide variety of character strings associated with product offerings, including the 
presence of warranty terms, sales tax information, shipping information, SKU numbers, 
shopping carts, and click-to-buy options. Each confidence parameter is incremented 
through the use of the NoisyOr operation and weighting factors in the same manner 
described above for the HasOfferingPrice parameter. The specific character strings and 
15 weighting factors used for the confidence parameters are disclosed in Appendices A, B 
and C. 

The product score generator 162 combines the finished set of confidence 
parameters through a series of nested NoisyOr operations, again using empirical 
weighting factors, to generate a single product score for the page. The specific 
20 combinations and weighting factors used to generate the product score are disclosed in 
Appendix D. 

2. Second Analysis Stage 
In practice, the vast majority of the web pages on the World Wide Web are not 
associated with product offerings, and as such their corresponding product scores are low. 
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As shown in Figure 5, these web pages are excluded from the Product Spider database 
147 by a filtering step 530. The filter is simply a threshold number, preferably thirty, that 
the web page product score must equal or exceed to satisfy the filter. Web pages having 
a product score below thirty are discarded 532 as inappropriate for the Product Spider 
5 database 147. Typically about 99% of all web pages in the World Wide Web are 
discarded in this manner. Those pages having product scores satisfying the filter criteria 
are retained. The corresponding URLs are submitted back 540 to the web crawler 160 for 
a second crawling stage 560. 

In other embodiments, such as those in which the index is also used to provide a 

10 general purpose web search engine, pages may be indexed without regard to their 
respective product scores. In still other embodiments, the filter comprises multiple 
ranges of product score values with predetermined minimum and maximum values. For 
example, four separate databases may be created for web pages having product score 
values of 20-40, 40-60, 60-80, and 80-100, respectively. In these latter embodiments the 

15 product scores may optionally be omitted from the respective databases. 

If the Product Spider database is not being constructed for the first time, but rather 
is being updated, then the URLs from the existing database 147 are submitted 550 to the 
second crawling stage 560 as well. Duplication between the previous database 
submissions 550 and the latest web crawl submissions 540 are detected and removed (not 

20 shown). 

The second crawling stage 560 shown in Figure 5 typically requires substantially 
less time than the first crawling stage 510, as the number of web pages involved is 
considerably smaller. The results of the second web crawling stage are passed through a 
second page analyzing stage 570, wherein product scores are generated anew. In a 

25 second filtering stage 580, pages failing to satisfy the filter are once again discarded 582. 
Those pages satisfying the second filtering stage 580 are passed in step 590 to the index 
tool 164 for further processing. 

The second filtering stage 580 preferably uses the same criteria as the first 
filtering stage 530. In an alternative embodiment, the second filtering stage 580 may 

30 have either more or less discriminating criteria than the first filtering stage 530. 
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3. Construction of the Product Spider Database 
The pages retained after the second filtering stage 580 shown in Figure 5 are 
passed to an indexing stage 590 wherein the index tool 164 creates the Product Spider 
database 147, fully text indexed by keyword 166. A given web page will contain 
5 multiple index keywords distributed throughout its text. The index tool 164 converts the 
information from a form organized by URL into a form organized by keyword. 
Schematically, the index tool 164 reorganizes the set of multiple pages (Page m , where 
m=l to M) containing multiple Keywords (Word n , where n=l to N) such that 
Pagei(S n Word n ), Page2(2nWord n ), Page M (2 n Word n ) is converted into 

10 Word!(S m Page m ) ? Word 2 (S m Page in ) ? WordN^Page^. 

As shown in Figure 1, the database 147 includes, for each keyword 166, one or 
more web page addresses 167 with corresponding titles 168, squibs 169, and product 
scores 170. All of the product scores will necessarily equal or exceed thirty in the 
preferred embodiment due to the second filtering stage 580. 

15 The web page addresses 167 stored in the Product Spider database 147 are 

preferably "canonicalized" URLs. URLs often include one or more strings of characters 
appended to the addressing information that specify, for example, a particular user ID, 
session ID, or transaction ID. These characters are not needed for accessing the web 
page, and are thus preferably discarded, resulting in a "canonical" URL for inclusion in 

20 the Product Spider database 147. Techniques for canonicalizing URLs are well known in 
the art. 

The title 168 entry of the database 147 is preferably duplicated directly from the 
title used for the web page, as identified by the appropriate HTML tags. If a web page 
has an inappropriate title, or is missing a title, a new title is inserted into the database 147 
25 as needed on a case by case basis. 

The squib 169 entry of the database 148 is generated automatically by the index 
tool 164. The squib corresponds to the initial series of words on a web page, up to a 
preset number of characters set at about two-hundred. In another embodiment, the squib 
displays relevant text extracted from the web page corresponding to the products offered 
30 for sale on the web page. 
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The process illustrated in Figure 5 may be used to update the Product Spider 
database 147 as often as desired. In a preferred embodiment, the Product Spider database 
147 is updated every week, more preferably the database is updated every three or four 
days, and even more preferably it is updated every day. 
5 As indicated above, the Product Spider database 147 may alternatively be 

constructed without storing the product scores for each page. In one embodiment, for 
example, the database comprises only pages having a product score satisfying 
predetermined criteria, for example, requiring the product score to equal or exceed thirty 
(as in the filtering steps 530, 580 of Figure 5). In another alternative embodiment, the 

10 database comprises multiple indexed tables created without storing the product scores, 
wherein each table is constructed from web pages having a product score satisfying 
unique criteria, for example, four separate indexed tables containing pages having 
product scores from 20-40, 40-60, 60-80 and 80-100, respectively. 

In another embodiment, the Product Spider database 147 consists of multiple 

15 indexed tables, wherein each table is constructed from web pages that are distinguishable 
on the basis of some aspect of product offerings (ascertained from parsing the web pages) 
unrelated to product scores. In one embodiment, for example, the database 147 consists 
of separate tables for different categories of goods (e.g., books, music, videos, 
electronics, software, and toys). In another embodiment, a separate table is used for 

20 products unsuitable for children. In still another embodiment, different tables are 
constructed for web sites written in different languages (English, Japanese, German, etc.). 
In yet another embodiment, different tables are constructed for on-line and off-line 
product offerings. Under these embodiments, the page analyzer steps 520, 570 include 
searching for character strings judged to be associated with the various predefined 

25 categories. 

By constructing the Product Spider database 147 out of different tables having 
distinguishing characteristics, or retaining the equivalent information within one big 
table, the user is capable of conducting a more refined search within the Product Spider 
database 147. In one embodiment, for example, the Related Products hypertext link 380 
30 is replaced by a pulldown menu comprising different categories corresponding to the 
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distinctions retained within the Product Spider database 147 (e.g., books, music, video, 
and toys categories, on-line versus off-line offerings, goods versus services, etc.). 

The Related Products search results page 400 (Figure 4) displays search results 
using TFIDF prioritization as applied to the entire Product Spider database 147. That is, 
5 the results consist of a single list drawn from all of the web pages satisfying the filtering 
steps 530, 580 of Figure 5 (e.g., all web pages having product scores at or above 30). In 
another embodiment, the search results are presented as a number of lists, with each list 
having an independent TFIDF prioritization. In this embodiment, each of the multiple 
lists consists of pages satisfying different product score criteria. In one embodiment, 

10 these multiple lists are displayed separately. In an alternative embodiment, the lists are 
concatenated into one long list. This latter embodiment is illustrated in Table III, where 
an All Products search of the host web site 130 generates two Product Spider results lists, 
an "A" list for web pages having product scores at or above eighty, and a "B" list for web 
pages having product scores below eighty but at or above thirty. The A List is presented 

15 first (on multiple pages if it is long), and the B List is concatenated onto the end of the A 
List. This bifurcation attempts to provide the user first with those pages most likely to be 
offering a product for sale. The B list may optionally be generated only if the number of 
items in the A list falls below a threshold number, such as five, or if the user requests to 
view (e.g. via selection of a hypertext link) the B list. 

20 Table III 



Lists 


Criteria 


A List 


Product Score > 80 


BList 


80 > Product Score > 30 
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The Product Spider search feature has been discussed above in the context of a 
product-oriented search engine of an on-line merchant. The feature may be implemented 
in other contexts as well. It may be implemented, for example, as part of a "general 
purpose" web search engine as a user-selected option (e.g. through a pulldown menu or 
5 through selection of a "product offering" button). 

C. Method for Ranking Categories in an All Products Search 

As noted above, users of the AMAZON.COM web site 130 may conduct an All 
Products search that will generate results for items directly offered for sale by the 
AMAZON.COM web site (organized into multiple categories), items offered for sale by 

10 third parties (Auction and zShop users) using the Amazon web site as a forum, items 
offered for sale by other on-line merchants affiliated with AMAZON.COM (organized 
into multiple categories), and items offered for sale by on-line merchants unaffiliated 
with AMAZON.COM (those within the Product Spider database 147). With such a large 
number of categories involved, it is advantageous that the results of such a cross-category 

15 search be displayed efficiently. In particular, it is desirable that the search results of most 
relevance to the user be displayed so that the user does not need to wade through a long 
list of irrelevant search results or click through a long series of hypertext links to find the 
results of greatest interest. 

Figure 6 illustrates the sequence of steps that are performed to construct an All 

20 Products search results page such as depicted in Figure 3. In a first step 610, the user is 
prompted to enter a search query to all of the products databases 141-147. One approach 
is illustrated in Figure 2, where the user may select the All Products option 260 from the 
pulldown window 250. 

In a second step 620 shown in Figure 6, the user submits a search query to be 

25 applied to all of the product databases 141-147. One approach is illustrated in Figure 2, 
where the user may enter a query into the query field 230 and select the search initiation 
button 240. 

In a third step 630 shown in Figure 6, the query is applied to all of the categories 
comprising the All Products search. As illustrated in Figure 1, the query is submitted by 
30 the query server 140 via the search tool 154 to a separate database 141-147 associated 
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with each category. Each product database 141-147 is indexed by keyword to facilitate 
searching by the search tool 154. 

In a fourth step 640 shown in Figure 6, the query results are returned from each of 
the product databases 141-147, via the search tool 154, to the query server 140. The 
5 search tool prioritizes the results within each category according to a determination of 
relevance based upon the query terms. The method used by the search tool 154 to 
prioritize the search result items within a category varies depending upon the nature of 
the category searched. The prioritization methods used are discussed at length below 
with the help of Figure 7. 
10 In a fifth step 650, a relevance ranking is generated for each competing category 

based on an assessment of the relevance of the search query to that category. The method 
used to generate the relevance ranking is discussed in more detail below with the help of 
Figure 8. 

In a sixth step 660, the categories are arranged in a display order determined by 
15 the results of the category relevance ranking step 650. The primary purpose of this step 
is to display the categories (and associated search results) deemed to be the most closely 
related to the search query near the top of the search results page. In a final step 670, a 
search results page having the appropriate arrangement is generated for display to the 
user. An example All Products search results page 300 is illustrated in Figure 3. The 
20 approach discussed above displays to the user the top-level search results deemed to be of 
greatest interest to the user in a manner that is efficient (long lists are avoided), 
comprehensive (all pertinent categories are included, and links to further results are 
provided), and clear (the organization and prioritization helps the user quickly 
comprehend the results). 

25 L Prioritizing Search Result Items Within Each Category 

The method used to prioritize the search result items within the Product Spider 
database 147 has already been discussed. Briefly, a database entry is given a higher 
priority depending upon the number of times a search term appears in the page. 
Appearances in the web page title, and in text near the beginning of the page, are given 

30 higher priority than later appearances. In multiple-term queries, the significance of each 
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term is weighted in a manner inversely proportional to how frequently the term appears in 
the Product Spider database 147. 

Search result items within the Auctions database 144 are prioritized based upon 
the ending time of the auction, with a shorter closing time receiving higher priority than a 
5 later closing time. The top-level Auctions result items displayed on the All Products 
search results page (see Figure 3) correspond to the matching Auctions result items 
(preferably up to a maximum of three) having the most imminent ending times. Selecting 
the hypertext link to the lower-level matches 338 provides a list of all of the matching 
Auctions result items. These lower-level results may be sorted by the auction ending 

10 times, by the TFIDF relevancy of the search query, by the starting time of the auction, by 
the present number of bids, or by the highest present bid. The method of display of these 
lower-level results is preferably an option for the user (e.g. via a pulldown menu). 

For databases associated with the AMAZON.COM zShops (fixed-price offerings 
by third parties - not shown in Figure 1), the top-level search result items are prioritized 

15 in the same manner used for the Product Spider database 147, discussed above. Thus the 
zShops results displayed on an All Products search results page correspond to the zShops 
matching result items (preferably up to a maximum of three) having the highest TFIDF 
relevancy. Selecting an associated hypertext link to lower-level matches provides a list 
of all of the matching zShops result items. These lower-level results may be sorted by 

20 TFIDF relevancy, by the starting or ending date of the zShop, or by the product price. 
The method of display of these lower-level results is preferably an option for the user 
(e.g. via a pulldown menu). 

For items within the categories of goods sold directly by the host web site (i.e. 
goods from the Books, Music, and Videos databases 141, 142, 143) or sold by affiliated 

25 merchants (i.e. goods from the Software and Electronics databases 145, 146) the results 
are prioritized using a more sophisticated approach than those discussed above. For these 
categories, the assessed relevance of a search result item is based upon the frequency 
with which the item has been selected in the past during similar queries. The manner in 
which this is accomplished is now discussed with reference to Figure 7. 

30 Figure 7 illustrates the structure of the Books database 141 of Figure 1. The 

database consists of two tables, a Books Full Text Index 710 and a Books Popularity 
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Score Table 750. The Books Full Text Index 710 contains information, indexed by 
keyword, for every item in the Books catalog of the web site 130. The Books Popularity 
Score Table 750 contains information about the subset of books from the Books catalog 
that users of the web site 130 have recently "selected" during on-line searches. 
5 The Books Full Text Index 710 is indexed by keyword 712 to facilitate searching 

by the search tool 154. The comprehensive indexing is created in a manner analogous to 
that discussed above for the Product Spider database. Briefly, the index tool 164 converts 
the information from a form organized by item into a form organized by keyword. Thus, 
for each keyword 712, the Books Full Text Index 710 contains one or more item 
10 identifiers 714 each of which uniquely identify a book within the on-line catalogue of the 
host web site 130. 

The Books Full Text Index 710, for example, associates the keyword "Twain" 
720 with eight distinct item identification numbers, each corresponding to a single book. 
Inspection of Figure 7 reveals that the term "Twain" is associated with a book 
15 corresponding to item identification code 1311302165. This association between a 
keyword and a book may come from the word appearing in the book's title, in the 
author's name, or in ancillary text, such as descriptions and third party reviews of the 
book. 

The Books Popularity Score Table 750 is also indexed by keyword 752. For each 
20 keyword 752, the table 750 contains one or more item identifiers 754 analogous to those 
of the Full Text Index 710. The table also includes, for each keyword-item pair, a 
"popularity score" 756, the meaning of which is discussed below. 

The entries in the Books Popularity Score Table 750 are generated through the 
actions of users conducting on-line product searches on the web site 130. When a user 
25 conducts a search within the host web site 130, the user's search query is stored in the 
query log 136 shown in Figure 1. The hypertext links selected by the user following the 
search are also stored, as are the times at which the selections are made. Through parsing 
of the query log 136, the user's actions may be followed in great detail. A query log 
parsing processor (not shown in Figure 1) extracts the relevant information and generates 
30 the popularity scores 756 stored in the Books Popularity Score Table 750. The manner in 
which this is done, together with more details about using popularity scores to facilitate 



26 



query searches, is described in the U.S. Application 09/041 ,081, filed March 10, 1998, 
entitled "Identifying the Items Most Relevant to a Current Query Based on Items 
Selected in Connection with Similar Queries," which is hereby incorporated by reference. 
The popularity scores 756 of the Books Popularity Scores Table 710 reflect the 
5 frequency with which users have selected the corresponding item 754 from query results 
produced from searches containing the corresponding keyword 752 as a query term. For 
example, Figure 7 indicates that the item associated with code 2722601080 has been 
selected by a user one time following a search including the query term "Mark" 760. The 
item identified with code 4603283881, by comparison, has been selected twenty-two 

10 times following searches including the query term "Mark" 760. This latter book has also 
been selected forty-one times following searches including the query term "Twain" 770. 

Different actions by a user may be used to qualify as a "selection" for purposes of 
determining the popularity score 756. Actions may include, for example, displaying 
additional information about the item, spending certain amounts of time viewing 

15 information about the item, accessing hypertext links within the information about the 
item, adding the item to a shopping basket, and purchasing the item. All of these actions 
may be assessed from the query log 136. 

Different weightings may be associated with different user activities. In one 
embodiment, for example, clicking on an item increments the item's popularity score by 

20 one while placing the same item in an on-line "shopping cart" increments its popularity 
score by fifty. 

Preferably the popularity scores 756 are determined by the recent actions of users 
over a predetermined amount of time, such as a week, ensuring that the scores represent 
current user preferences. Preferably the Books Popularity Score Table 750 is constructed 

25 by merging the results of a number of intermediate tables corresponding to user actions 
over adjacent periods of time. The query log 136 is parsed once per day to generate a 
daily intermediate table containing keyword-item pairings and corresponding popularity 
ratings for that day. Each day, a new full table 750 is constructed by merging the new 
intermediate table with the most recent N intermediate tables, where N is a predetermined 

30 number. The parameter N is selected to equal thirteen for all categories. This creates a 
full table 750 representing results over a "sliding window" in time fourteen days in 
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duration. In another embodiment, the number N is selected to be larger for categories 
that experience low user traffic (e.g. Classical Music) than for categories that experience 
high user traffic (e.g. Books). 

The popularity scores of the multiple intermediate result tables are weighted 
5 equally during the merging into the full table 750. In an alternative embodiment, the 
popularity scores of the multiple intermediate tables are assigned different weightings for 
merging, with the weightings depending on the times at which the intermediate tables 
were created. In one such embodiment, the weightings used for merger decrease with 
increasing age of the intermediate table. 

10 If a book falls out of fashion, and thus is not selected within the time period stored 

in the present version of the Books database 141, the book will fail to appear in the 
associated Books Popularity Score Table 710. If a book has been selected within the 
relevant time period, it will contain one entry in the table 710 for every query term 
utilized by users prior to selecting the book over that time period. During a later period 

15 the same book may have completely different keyword 712 entries if the users selecting 
the book utilized different search query terms to find it. 

All Products search results from the Books database 141 are prioritized, for 
purposes of display on the All Products search results page 300, based on the popularity 
scores 756 of the Books Popularity Score Table 750. 

20 For single-term queries, the search tool 154 prioritizes the search result items 

based upon each item's popularity score. Referring to Figure 7, for example, a search of 
the Books database 141 for the query term "Mark" 760 would prioritize the three items as 
4603283881, 9040356769, and 2722601080, as determined by the three popularity scores 
22, 7, and 1, respectively. 

25 For multiple-term queries, such as "Mark Twain," the search tool 154 only returns 

items having entries in the Books Popularity Score Table 750 under both query terms. In 
Figure 7, for example, the query "Mark Twain" would trigger a match for item 
4603283881, which is present for both query terms, but not for the other items displayed. 
When multiple items match all of the terms of a multiple-term query, the popularity 

30 scores of each term for that item are combined in some manner to create a query phrase 
popularity score for that item. In one embodiment, the query phrase popularity score is 
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the sum of the popularity scores 756 of the component terms. In other embodiments, 
discussed later, a more complicated combination of the scores is used. 

This prioritization scheme is used to determine the top-level matches that are 
displayed on the All Products search results page 300. The top-level matches correspond 
5 to those items, up to a maximum of three, having the highest popularity scores for the 
submitted query. For example, in Figure 3 the three top-level matches 312, 314, 316 
under the Books category 310 represent the three highest popularity scores for the search 
phrase "Mark Twain." Furthermore, the top-level matches are ordered on the All 
Products search results page 300 based on popularity score. Referring to Figure 3, the 

10 items labeled "Letters from the Earth" 312, "Following the Equator..." 314, and "Joan of 
Arc" 316, had the first, second, and third highest popularity scores, respectively, in the 
Books database 141 for the submitted search query. 

For the Books category 310 of an All Products search, the lower-level matches are 
accessible from the All Products search results page 300 via a hypertext link 318. This 

15 link 318 generates a lower-level Books results page that displays both the top-level 
search result items and lower-level search result items. 

In one embodiment, the lower-level search result items from the Books Popularity 
Score Table 750 that matched the submitted query are displayed most prominently, 
followed by search result items found only in the Full Text Index 710. In an alternative 

20 embodiment, the lower-level search result items are displayed according to preset 
categories unrelated to popularity score 756. In one embodiment, for example, the lower- 
level Books results page may display three separate alphabetized lists: one for books that 
are immediately available, one for books that must be special ordered, and a third for 
books that are currently out of print. Preferably the user is provided with the ability to 

25 search the Books Full Text Index 710 based on other criteria as well, such as author, title, 
and ISBN (International Standard Book Number). 

The Music, Videos, Software, and Electronics databases 142-146 are structured in 
the same manner as the Books database 141 shown in Figure 7. Each category database 
consists of a Full Text Index, containing comprehensive information about the products 

30 within the category, and a Popularity Score Table containing information about recent 
search and selection activities by users within the category. The Auctions database 144, 
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on the other hand, includes an Auctions Full Text Index but lacks an analog to the 
Popularity Score Table. 

Upon initiation of an All Products search query, the search tool 154 returns a 
prioritized list of search result items, for each category, using the approach discussed 
5 above for the Books category. The top matches from this prioritized list (up to a 
maximum of three) become the "top-level" matches, for each category, for display in the 
All Products search results page 300. For these categories 320, 330, 340, 360, 370, as for 
the Books category 310, lower-level search result items are accessible from the All 
Products search results page 300 via a hypertext link 328, 338, 348, 368, 378. 

10 There are three special circumstances in which prioritization of one or more of the 

Books, Music, Video, Software, and Electronics categories is not based on popularity 
scores. First, when a category is newly introduced it takes some time (e.g. two weeks) 
for the corresponding Popularity Score Table to accumulate sufficient user selections to 
result in useful popularity scores. During this "introductory period" the top-level All 

15 Products search result items are prioritized using the TFIDF relevancy approach 
discussed earlier. 

The second special circumstance arises when a new product line is introduced 
within a category. In this situation popularity scores may be plentiful for the category as 
a whole, but scores for the newly released product line will necessarily be lacking. In 

20 order to assist users in finding the new product line during this "transition period," the 
top-level All Products search result items for that particular category are prioritized using 
the TFIDF relevancy approach discussed earlier. 

The third special circumstance arises when a search query is so unusual that the 
search tool 154 fails to generate a single match within any of the Popularity Score Tables 

25 (or in the Auctions database 144). This circumstance is discussed at length after the 
following section with the help of Figure 9. 

For some All Products search queries, the search tool 154 may find matches 
within the Books Popularity Score Table 750, but not within the analogous Music 
Popularity Score Table. In this case, there are no top-level search results available to 

30 display on the All Products search results page 300 for the Music category 340. Indeed, 
this is what is displayed in Figure 3. If the search tool 154 finds at least one lower-level 
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result item (i.e. a match in the Music Full Text Index), a hypertext link 348 to the lower- 
level results is provided on the All Products search results page 300. Inspection of Figure 
3 reveals that this is the case for the Music and Electronics categories 340, 370 in 
response to the query "Mark Twain." If, on the other hand, no matches are found in 
5 either the category's Popularity Score Table or Full Text Index, then the category is 
omitted entirely from the All Products results page 300. 

2. Ranking Categories Based on Relevance 
Once the search tool 154 has generated search results from each of the categories, 
the categories themselves compete for priority for display purposes. These competitions 

10 between categories, like the ranking of items within each category, are based upon an 
assessment of the relevance of the search query to each competitor. 

Figure 8 illustrates the category ranking process 150 used to generate a category 
relevancy ranking for each competing category in an All Products search. The categories 
involved in an All Products search do not all necessarily compete with one another. 

15 Rather, the categories may be divided up into a number of "sets." Within each set, the 
member categories compete for priority for display purposes. Categories from different 
sets do not compete. Different sets might themselves compete for priority, or their 
arrangements may be predetermined. In different embodiments, the sets may be grouped 
into "sets of competing sets," and so on, as needed. 

20 The categories of the host web site 130 are divided, for purposes of an All 

Products search, into three sets of categories. These sets are most easily seen through 
inspection of the All Products search results page 300 in Figure 3. One set consists of 
categories that compete for priority within the Top Search Results 305 section of the 
results page 300. Another set consists of categories that compete for priority within the 

25 Additional Matches 350 section of the results page 300. A third set consists of a single 
category, the Product Spider results that are accessible through the Related Products 380 
hypertext link. 

Referring to Figure 8, in a first step 810 the query server 140 identifies a first set 
of competing categories. The query server 140 may identify, for example, the set of 
30 categories competing for display space in the Additional Matches 350 section of the All 
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Products search results page 300, These categories are exemplified in Figure 1 by the 
Software and Electronics databases 145, 146. 

In a second step 820, the query server 140 examines the search results for a first 
category within the first set. The query server 140 may examine, for example, the top- 

5 level search result items for the Software category. The first column of Table IV 
provides an example of All Products search result items determined from the Software 
database 144 for the search query "Mark Twain." The search tool 154 determined that 
the three best top-level Software Category result items are "A Horses Tail," "Extracts 
from Adam's Diary," and "A Visit to Heaven" (these results are also displayed in Figure 

10 3). The number in parenthesis adjacent to each item represents the popularity score for 
that item (see Figure 7 and associated discussion) for the search query "Mark Twain." 



Table IV 



Software 


Flowers & Gifts 


Packaged Travel 


A Horse's Tail (59) 

Extracts from Adam's Diary (20) 

A Visit to Heaven (11) 


Mark Twain Riverboat (57) 
On the Trail of Mark Twain (13) 


Autumn in the Ozarks (61) 
Bermuda (4) 

Europe - Atlantic Crossing (1) 



In a third step 830, the query server 140 determines a category "popularity" score 
indicative of the significance of the query term to the category. The category popularity 

15 scores are generated from some aspect (e.g., the popularity scores) of the constituent 
search result items in each category. In one embodiment, the category popularity score is 
determined by slimming the constituent top-level result item popularity scores. Applying 
this approach to the Software results shown in Table IV leads to a category popularity 
score of 90 (=59+20+1). 

20 In a fourth step 840, the query server 140 repeats the above examination of the All 

Products search results for another category within the first set. For example, the second 
and third columns of Table IV show search results for Flowers & Gifts and Packaged 
Travel categories (not shown in Figures 1 and 3) that compete with the Software category 
for priority within the Additional Matches 350 section of the All Products search results 

25 page 300. Determining category popularity scores using the approach discussed above 
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results in scores of 70 (= 57+13) for Flowers & Gifts and 66 (= 61+4+1) for Packaged 
Travel. 

After category popularity scores have been determined for all members of the set, 
a category ranking is created in a fifth step 850 based upon the relative values of those 
5 category popularity scores. The rankings are determined through a comparison of each 
category popularity result. For example, using the category popularity results determined 
above, the Software (score=90), Flowers & Gifts (score=70), and Packaged Travel 
(score=66) categories would be ranked first, second, and third, respectively. The 
categories would be arranged (boxes 660 and 670 in Figure 6) appropriately based on this 

10 ranking. That is, the Software category results would be displayed in the most prominent 
manner, the Flowers & Gifts category results would be displayed in the next most 
prominent manner, and the Packaged Travel category results would be displayed in the 
least prominent manner of the three. 

In another embodiment, a set of weighting factors is applied to the set of category 

15 popularity scores. Such weighting factors may be used to help or hinder particular 
categories as desired. For example, if it was decided that during the holiday season the 
Flowers & Gifts category should be provided a competitive advantage, that category may 
be given a weighting factor of two, with each of the remaining categories having a 
weighting factor of one. With such a weighting set, the Software (score = 1x90 = 90), 

20 Flowers & Gifts (score = 2x70 = 140), and Packaged Travel (score = 1x66 = 66) 
categories would now be ranked second, first, and third, respectively. These weighting 
factors may be influenced by the profile of the user who submitted the search query. 
Furthermore, the popularity scores may be influenced by the profile of the user who 
submits the search query. For example, the complete history of selections made by the 

25 user within the host web site 130 may be retained in a database (not shown in Figure 1). 
This information may be used to adjust the weightings to further individualize the 
presentation. If the user has made 90% of her prior purchases on the host web site 130 
from the Videos database 143, for example, the Videos category popularity scores may 
be given greater weight to reflect this individualized history. 

30 In another embodiment, the category popularity score is determined by taking the 

mean value of the constituent top-level result item popularity scores. Applying this 
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approach to the results shown in Table IV leads to category scores of 30 (= 90/3) for 
Software, 35 (= 70/2) for Flowers & Gifts, and 22 (= 66/3) for Packaged Travel. Thus, 
under this approach, the Flowers & Gifts category results would be displayed in the most 
prominent position. 

5 In another embodiment, the category popularity score is determined by taking the 

highest value of the constituent top-level result item popularity scores. Applying this 
approach to the results shown in Table IV leads to category scores of 59 for Software, 57 
for Flowers & Gifts, and 61 (= 66/3) for Packaged Travel. Thus, under this approach, the 
Packaged Travel category results would be displayed in the most prominent position. 

10 In still another embodiment, the category popularity score is determined by 

combining the popularity scores of all matching items found in the category's Popularity 
Score Table, rather than just the matching items having the three highest popularity 
scores. Other manners of combining top-level result item popularity scores into category 
popularity scores will be apparent to those skilled in the art. 

15 Inspection of Figure 3 reveals that the Software category 360 "won" the 

competition against the Electronics category 370. This is unsurprising considering that 
the Electronics category 370 does not include any top-level search result items. This 
indicates that there were no Electronics search result items with popularity scores for the 
query "Mark Twain," and the Electronics category popularity score using the above 

20 embodiments would equal zero. 

Referring to Figure 8, in a sixth step 860 the query server 140 identifies another 
set of competing categories and repeats steps two through five 820-850. For example, 
another set of the host web site 130 consists of those categories competing for display 
space within the Top Search Results 305 section of the All Products search results page 

25 300. These categories are exemplified in Figure 1 by the Books, Music, Videos, and 
Auctions databases 141, 142, 143, 144. 

Categories in this set are handled in much the same manner as was discussed 
above for the categories of the previous set. For the Books, Music, and Videos categories 
310, 320, 340, for example, the category popularity scores are determined from the 

30 constituent top-level item popularity scores using one of several possible approaches, as 
discussed above. 
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A complication arises, however, since the Auctions category uses a completely 
different approach than the other categories in determining the top-level search result 
items. In particular, the Auctions database 144 does not include popularity scores. 
Rather, as is discussed above, the highest priority top-level matching results are 
5 determined based on the amount of time remaining for each matching item's auction. 
The category popularity score for the Auctions category is therefore determined in a 
manner distinct from the other categories. 

In one embodiment, the Auctions category popularity score is determined by 
summing up the number of matching items found by the search tool 154 for the submitted 

10 search query within the Auctions database 144. In another embodiment, the Auctions 
category popularity score is determined by summing up the number of matching auctions 
with less than a predetermined amount of time remaining. In yet another embodiment, 
the Auctions category popularity score is determined by a weighted summation of the 
number of matching auctions, with the weighting factor for a particular auction 

15 determined by the amount of time remaining for that auction. Preferably this weighting 
factor is inversely proportional to the time remaining for the auction. 

In one embodiment, the category popularity scores for all of the categories in a 
competing set (including the non- Auction categories) are based upon the number of items 
matching the submitted search query. In another embodiment, the category popularity 

20 scores for all of the categories in a set are based upon the fraction of items in the category 
that match the submitted search query (i.e., the number of items in the category that 
match the search query divided by the total number of items in the category). 

The use of category popularity score weighting factors, discussed above, is 
preferably used to "normalize" the popularity scores between the Auctions and the other 

25 categories. In one embodiment, the Books, Music, Auction, and Videos category 310, 
320, 330, 340 popularity scores are weighted equally. In another embodiment, the 
Auctions category popularity score is given a weighting three times as a large as the 
scores of the remaining categories. In still another embodiment, the Auctions category 
popularity score is given a weighting one-third as large as the scores of the remaining 

30 categories. 
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Inspection of Figure 3 reveals that the Books category 310 is the highest on the 
All Products search results page 300. This indicates that the Books category 310 "won" 
the competition against the Videos, Auctions, and Music categories 320, 330, 340. 

Although the All Products search results page 300 depicted in Figure 3 associates 
5 rank with vertical location within a section of a web page, there are other ways in which 
the results of a category may be given greater priority. For example, the web page may 
indicate priority through the use of a different font size, or a different color, through 
location within a web page (as in Figure 3), through location on separate web pages, 
through "framing," or by display of category relevance scores or ranking (optionally 
10 expressed as a percentage, as a number of stars, etc.). Numerous possibilities would be 
apparent to one skilled in the art. 

The final set of categories utilized by the host web site 130 consists of a single 
category, the Product Spider results. These results are not displayed on the All Products 
search results page 300, but rather are accessible on the page 300 through the Related 
15 Products 380 hypertext link. Since this set consists of only one category, there is no 
competition between categories, and the relevance ranking process of Figure 8 is not be 
followed. 

The above discussion describes the category ranking process in the context of 
searching for product offerings. The process is also applicable to other contexts. For 

20 example, a user searching for journal articles may be provided with a top-level search 
results page with a limited number of items displayed within each of multiple categories. 
A user searching for court opinions may be provided with results divided into state 
appellate opinions, federal appellate opinions, etc. A user searching for discussion 
groups may be provided with a search results page with the items arranged by the age of 

25 participants, subject matter of the discussion, etc. A user searching for recipes may be 
provided with a search results page with the items arranged by food type. A user 
searching for movie reviews may be provided with a search results page with the items 
arranged by the nature of the reviewer (syndicated newspaper columnist, amateur 
reviewer, etc.). Numerous possibilities would be apparent to one skilled in the art. 
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3. Handling Uncommon Search Queries 
For uncommon search queries, the search tool 154 may fail to find matches within 
the Auctions database 144 or within one or more of the Popularity Score Tables of the 
other databases 141, 142, 143, 145, 146. 

5 If results are found within the Auctions database 144, the top-level results will 

preferably be displayed on the All Products search results page 300 regardless of whether 
any of the other categories have top-level results (i.e., have matching results in the 
Popularity Score Tables of their product databases). Similarly, as long as at least one of 
the non- Auction categories finds matches within the category's Popularity Score Table, 

10 those top-level results will preferably be displayed on the All Products search results 
page 300 regardless of whether any other category found top-level results. If no 
categories find top-level results, the query server 140 does not generate an All Products 
"no results" page. Instead, the query server 140 undertakes additional steps in an attempt 
to generate search results from the query for display on the All Products search results 

15 page 300. The process used by the query server 140 in this endeavor is illustrated in 
Figure 9. 

As represented in Figure 9, an All Products search begins with a search of the 
Auctions database 141 (box 910) and a search of the Popularity Score Tables of each of 
the Books, Music, Videos, Software, and Electronics categories (box 920). This is also 

20 represented in Figure 6 by box 630. The query server 140 determines whether any top- 
level results are returned from any categories (box 915). If at least one result is returned, 
the query server 140 jumps to box 650 in Figure 6 (box 920), and the steps discussed 
earlier for ranking categories are followed. 

If no top-level results are returned as determined by box 915, the search tool 154 

25 conducts a search of the Full Text Indexes of each of the Books, Music, Videos, 
Software, and Electronics categories (box 930). The query server 140 determines 
whether any results are returned from any categories (box 925). If at least one result is 
returned, the query server 140 process jumps to box 650 in Figure 6 (box 920), eventually 
resulting in the generation of an All Products search results page 300. In this case, the 

30 top-level result items from the Full Text Indexes (preferably up to a maximum of three) 
are determined by TFIDF relevancy score. In one embodiment the category popularity 



37 



score for each category returning results is determined from the number of matching 
items found for that category. In another embodiment the category popularity score is 
determined by the fraction of items in the category that match the submitted search query 
(i.e., the number of items in the category that match the search query divided by the total 
5 number of items in the category). 

If no results are returned as determined by box 935, the spell checker 152 
attempts to find misspellings within the submitted search query (box 940). If the spell 
checker 152 fails to identify any misspelled query terms (box 945), a search "no results 
page" is generated (box 970), notifying the user of the lack of results for the submitted 

10 search query. If the spell checker 152 successfully identifies a potentially misspelled 
query term (box 945), the spell checker 152 creates a new query phrase by substituting, 
for the potentially misspelled word, a word found in a dictionary or lookup table. The 
search tool 154 then repeats the process from boxes 910 through 935, as needed, using 
the new query phrase (box 950). If the new query phrase generates results as assessed in 

15 boxes 915 or 935, the query server 140 jumps to box 650 in Figure 6 (box 920) and an 
All Products search results page 300 is generated using the substituted query. The results 
page 300 notifies the user that the submitted query failed to produce an exact match, and 
displays the modified query. 

If no results are returned for the modified query as determined by box 955, the 

20 query server 140 divides the query phrase into multiple single term queries. For example, 
the submitted four-term query, "Twain Sawyer Becky Thatcher," which will normally 
only generate results if all four terms are associated with a single item, is divided into 
four separate one-term queries, "Twain," "Sawyer," "Becky" and "Thatcher." The query 
processor 140 then repeats the process from boxes 910 through 935, as needed, one time 

25 for each one-term query (box 960). Matching result items of the one-term queries 
compete with one another (e.g., based on popularity score in the Books Popularity Score 
Table 710) in the same manner as the results within a multiple-term query. In this 
situation, however, a priority "booster" is added to the popularity scores of result items 
that match two or more of the search terms. The size of the booster is given by 1,000,000 

30 x (N-l), where N is the number of terms matched. Table V illustrates an example of the 
use of boosters for the four-term search query given above. 



38 



Table V 



Item: 


Matching 


Item-Term 


Multiple Term 


Item-Query 




Terms: 


Popularity Scores 


Booster 


Popularity Score 


A 


Twain 


3566 


0 


3566 


B 


Twain 


1140 


1,000,000 


1,001,332 




Sawyer 


192 






C 


Twain 


20 


2,000,000 


2,000,040 




Becky 


8 








Thatcher 


12 







Items A, B, and C in Table V match one, two, and three of the query search terms, 
respectively. Without the use of boosters, Item A would be prioritized first based upon 
the large popularity score associated with the "Twain"-Item A pairing. Each query term, 
5 however, is considered to add discriminating value for the purpose of locating items 
wanted by the user. Thus the booster is used to elevate those items containing more 
discriminating information (i.e. more query terms). Item B, which matches two query 
terms, is given a 1,000,000 booster. Item C, which matches three query terms, is given a 
2,000,000 booster. In this way the items that are the closest matches to the full submitted 
10 query (Items B and C in this case) are given top priority. Thus the three items of Table V 
would be displayed on the All Products search results page 300, under the appropriate 
category, in the order C, B, A, as determined by their respective Item-Query popularity 
scores. 

In order to maintain proper normalization, the same multi-term booster values are 
15 used for searches of the Auctions database 141 and the Full Text Indexes of each 
category. 

If any of the one-term queries generate matching results (box 965), the query 
server 940 jumps to box 650 and an All Products search results page 300 is generated 
using the multiple one-term queries. The results page 300 notifies the user that the results 
20 are merely close matches to the submitted query. 
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If no results are returned for the multiple one-term queries (box 965), a search "no 
results page" is generated (box 970), notifying the user of the lack of results for the 
submitted search query. 

Although this invention has been described in terms of certain preferred 
5 embodiments, other embodiments that are apparent to those of ordinary skill in the art are 
also within the scope of this invention. Accordingly, the scope of the present invention is 
intended to be defined only by reference to the appended claims. 

In the claims, which follow, reference characters used to denote process steps are 
provided for convenience of description only, and not to imply a particular order for 
1 0 performing the steps . 
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APPENDIX A 

// $Id: product l.jflex,v 1.5 1999/11/17 19:42:03 tfeldman Exp $ 

// product l.j flex 

5 // 

// Part 1 of JFlex text patterns supporting product-relatedness 
// scoring of web pages. Most of the accompanying inferential 
// logic is contained in Product Analyzer. Java. 

10 

liiiiiiiiniiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiima 

II JFlexProductScannerl.java header lines 
package pse; 

15 

%% 



lll/IIIIIIIillllllllllllllllllllllllllllllllllllll/IIIIIIIIIIIIIIH 
20 // JFlex configuration parameters 

%class JFlexProduct Scanner 1 
%fmal 
%8bit 
25 %caseless 
%int 
%pack 
%char 

30 llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll 
II JFlexProductScannerl class members 

%{ 

// Make scanner re-usable 

35 

public void setNewReader(java.io. Reader newReader) { 
yy reader = newReader; 
yy_state = 0; 

yy_lexical_state - YYINITIAL; 
40 // leave yy_buffer[] alone 

yy_markedPos = 0; 

yy_currentPos = 0; 

yy_startRead = 0; 

yyendRead = 0; 
45 yyline = 0; 

yychar 0; 
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yycolumn = 0; 
yy_atBOL = false; 
yyatEOF = false; 

} 

5 

// Scanner writes: various product-oriented attributes in f a\ 

private ProductAnalyzer a; 

10 public void set Analyzer(Product Analyzer a) { 
this.a = a; 

} 



15 private boolean showMatches; 

public void setShowMatches(boolean sm) { 
showMatches = sm; 

} 

20 

private void show() { 
if (showMatches) { 
System.out.println("matched: V" + yytext() + "\" @ pos " 
+ yychar); 

25 } 
} 

* Compute a noisy-OR of 2 probabilities 

30 */ 

private static double noisyOr(double a, double b) { 
return 1.0 - ((1.0 - a) * (1.0 - b)); 

} 

35 

/** 

* Update variables that keep track of (1) the first and last 

* positions of the page that are involved in a match and (2) the 

* total number of characters that are involved in matches. 
40 */ 

private void updatePageStats() { 

a.minPos = Math.min(a.minPos, yychar); 
a.maxPos = Math.max(a.maxPos, yychar + yylength()); 
45 a.matchedChars += yylength(); 

} 
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* Record the position where the word "Price" or "Cost" was most 
5 * recently encountered. 

*/ 

private void recordPricePos() { 
a.pricePos = yychar; 

10 } 

/** 

* If you just encountered a {moneyNum} within 200 characters of the 

* word "Price" or "Cost" or another {moneyNum} that is also in such 
15 * a range, then consider it a genericPrice. 

*/ 

private void handleMoneyNum() { 

if ((Math.max(a.pricePos, a.moneyNumPos) + 200) > yychar) { 
20 a.numGenericPrices++; 

a.moneyNumPos = yychar; 

updatePageStats(); 

show(); 

} 

25 } 
/** 

* If you just encountered a {price} within 200 characters of the 

* word "Price" or "Cost" or another {price} that is also in such 
30 * a range, then consider it a genericPrice. 

*/ 

private void handleGenericPrice() { 

if ((Math.max(a.pricePos, a.moneyNumPos) + 200) > yychar) { 
35 a.numGenericPrices++; 

a.moneyNumPos = yychar; 

updatePageStats(); 

show(); 

} 

40 } 
%} 



45 iiiiiiiiitiiiitiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiitiiiniiiiiiinauiijii 

II Macros 
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// Misc 
digit = [0-9] 
nonZeroDigit = [1-9] 
5 letter = [A-Za-z] 

lineTerminator = \r | \n j \r\n 

whiteSpace = {lineTerminator} | [ ] | \t | \f 

harmlessHTML - "<" 7"? ("b" | "i" | "hr" | "p" | "tr" | "td" | "strong" | "pre" | "font" [ A >]*) 

10 w = ({whiteSpace} | {harmlessHTML} )+ 
// The foundation of all prices. 

// If the value is less than 1, it must begin with '0.', which must 

// then be followed by at least one digit. Note that, technically, 

// 0.0 will be recognized. 
15 // Otherwise, te value must begin with a non-zero digit. Between this 

// digit and any decimal point there can be zero or more digits, and 

// traditional commas after every three digits are optional. If a 

// decimal point occurs, it must be followed by one or more digits. 

moneyNum = 0.([0 123456789])+ 1 [123456789] ([0123456789] | , [0123456789] {3})* 
20 ([.]([0123456789])+)? 

pricelnDollars = ([U] [S])? '"$" {w}? {moneyNum} | {moneyNum} {w}? ([U] [S] [D] | 

[U] [S] "$" | "$" [U] [S]) 

pricelnPounds = "&#163" ";"? {w}? {moneyNum} 

pricelnDeutschmarks = ("dm" {w}? {moneyNum}) | ({moneyNum} {w}? "dm") 
25 price = {pricelnDollars} | {pricelnPounds} | {pricelnDeutschmarks} 
linkingPunct = {w}? (":" | ";" | "-" | "." "."+) {w}? 
optionalDash = {w}? "-"? {w}? 

%% 

30 

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIHIIIIIIIIIIIIIIIIIIIIIIIHIIIIIII 
II Main tokenization rules 
llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll 

35 <YYINITIAL> { 

iiimiiiiiuiiiiuiiiiiiiiiiimiiHiiiiiiiiii 

II Patterns to Ignore 

40 

// Ignore price estimates and very large prices that are rounded off 
// by words like "million" or "billion" or by abbreviations like 
//K (e.g. '10K') orB (e.g. '10.4B'). 

(("price" | "cost") (({w} "is" {w}) | {linkingPunct}))? (("around" | "about") {w})? 
45 {price} ("k" | "m" | "b" | "t" | {w} ("thousand" | "million" | "billion" | "trillion")) 
{showQ;} 
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// Ignore a sequence of prices separated by whitespace or punctuation, 
{price} (({w} | {linkingPunct} | {w}? "," {w}?)? {price})+ {showQ;} 



5 

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIHIIIHIII 
II List Price 



// "About {price}" 
10 // "Around {price}" 

([A] "bout" | [A] "round") {w} {price} {a.hasListPrice = noisyOr(0.5, a.hasListPrice); 
a.numListPrices++; updatePageStatsO; show();} 

//"list: {price}" 
15 // "msrp {price}" 

("msrp" | "m.s.r.p." | "list" | "retail") ({w} | {linkingPunct}) {price} {a.hasListPrice = 
noisyOr(0.9, a.hasListPrice); a.numListPrices++; updatePageStatsO; show();} 

// "manufacturer's suggested retail price is {price}" 
20 // "sugg. list price: {price} " 
// "retail price: {price} " 

((("manufacturer's" | "manufacturers") {w})? ("suggested" | "sugg" "."?) {w})? ("list" | 
"retail") {w} "price" ({w} ("is" {w})? j {hnkingPunct}) {price} {a.hasListPrice = 
noisyOr(0.9, a.hasListPrice); a.numListPrices++; updatePageStatsO; showQ;} 



lllllllllllllllllllllllllllllllllllllllllllllll 
II Offering Price 



30 // "regularly: {price}" 
// "reg. {price}" 

("reg" "."? | "regularly") ({w} | {linkingPunct}) {price} {a.hasOfferingPrice = 
noisyOr(0.5, a.hasOfferingPrice); a.numOfferingPrices-H-; updatePageStatsO; show();} 

35 // "suggested regular price is {price}" 
// "sugg. reg. cost: {price}" 

(("suggested" | "sugg" "."?) {w})? ("reg" "."? | "regular") {w} ("price" | "cost") ({w} 
("is" {w})? | {linkingPunct}) {price} {a.hasOfferingPrice = noisyOr(0.9, 
a.hasOfferingPrice); a.numOfferingPrices++; updatePageStatsO; show();} 

40 

// "our price is {price}" 
// "close-out price: {price}" 
// "sale cost is {price}" 

("our" | "sale" | "reduced" | "close" {optionalDash} "out" | "clearance" | "discount" | 
45 "low" | "special" | "current" | "on" {optionalDash} "line" | "internet" | "web" | "www") 
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{w} ("price" | "cost") ({w} ("is" {w})? | {linkingPunct}) {price} {a.hasOfferingPrice = 
noisyOr(0.9, a.hasOfferingPrice); a.numOfferingPrices++; updatePageStats(); show();} 

// "price including standard shipping is {price}" 
5 // "price excluding shipping: {price}" 
//"price is {price}" 
// "price: {price}" 

"price" ({w} ("including" | "excluding") {w} (("standard" | "express") {w})? 
"shipping")? (({w} "is" {w}) | {linkingPunct} | {w}) {price} {a.hasOfferingPrice = 
10 noisyOr(0.9, a.hasOfferingPrice); a.numOfferingPrices++; updatePageStats(); show();} 

// "cost including standard shipping is {price}" 
// "cost excluding shipping is {price}" 
// "cost is {price}" 

15 "cost" ({w} ("including" | "excluding") {w} (("standard" | "express") {w})? 
"shipping")? ({w} "is" {w}) {price} {a.hasOfferingPrice = noisyOr(0,4, 
ahasOfferingPrice); a.numOfferingPrices++; updatePageStats(); show();} 

// "cost including standard shipping: {price}" 
20 // "cost excluding shipping: {price}" 
//"cost: {price}" 

"cost" ({w} ("including" | "excluding") {w} (("standard" | "express") {w})? 
"shipping")? {linkingPunct} {price} {a.hasOfferingPrice = noisyOr(0.7, 
a.hasOfferingPrice); a.numOfferingPrices++; updatePageStats(); show();} 

25 

// "now on sale for {price}" 
// "on sale now at {price}" 
// "on sale for {price}" 

("now" {w})? "on" {w} "sale" {w} ("now" {w})? ("for" | "at") {w} {price} 
30 {a.hasOfferingPrice = noisyOr(0.8 ? ahasOfferingPrice); a.numOfferingPrices++; 
updatePageStats(); show();} 

// "available now for {price}" 
// "available at {price}" 
35 "available" {w} ("now" {w})? ("for" | "at") {w} {price} {a.hasOfferingPrice = 

noisyOr(0.4, a.hasOfferingPrice); a.numOfferingPrices++; updatePageStats(); showO;} 

// " now {price} each while supplies last" 
// " now {price} while supplies last" 
40 //"now {price}" 

{w} "now" {w} {price} ({w} ("each" | "ea."))? ({w} "while supplies last")? 
{a.hasOfferingPrice = noisyOr(0.8> a.hasOfferingPrice); a.numOfferingPrices++; 
updatePageStats(); show();} 

45 // "{price} each plus {price} shipping" 
//"{price} ea. + s&h" 
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//"{price} pluss/h" 
//" {price} + {price} s/h" 

{price} ({w} ("each" | "ea."))? {w}? ("+" | "plus") {w}? ({price} {w}?)? ("shipping" | 
("s" {w}? ("&" "amp;"? | "/") {w}? "h")) {a.hasOfferingPrice = noisyOr(0.9, 
5 a.hasOfferingPrice); a.numOfferingPrices-H-; updatePageStats(); show();} 

//"{price} each" 

{price} {w}?"each" {w} {a.hasOfferingPrice = noisyOr(0.3, a.hasOfferingPrice); 
a.numOfferingPrices++; updatePageStats(); show();} 

10 

//"{price} ea." 
//"{price} ea " 

{price} {w}? "ea" ("." | {w}) {a.hasOfferingPrice = noisyOr(0.8, a.hasOfFeringPrice); 
a.numOfferingPrices++; updatePageStats(); showO;} ' 

15 

//"{price} per set" 
// "{price} a dozen" 
// "{price} anoz." 
//"{price}/lb" 
20 // " {price} for each square yd." 
//"{price} /in." 

{price} (({w} "per" {w} | {w} "a" V? {w} | {w}? 7"? {w}? | {w} "for" {w} "each" 
{w}) | {w}) ("set" | "pair" | "pack" | "dozen" | "pound" | "lb" "."? | "ounce" | "oz" "."? | 
"kilogram" | "kg" "."? | "gram" | "ton" | (("cubic" | "square" | "cu" "."? | "sq" "."?) {w})? 
25 "yard" | "yd" "."? | "meter" | "inch" | "in." | "foot" | "ft" "."?) {w} {a.hasOfferingPrice = 
noisyOr(0.6, a.hasOfferingPrice); a.numOfferingPrices-H-; updatePageStatsO; show();} 

// "price is {price} per set" 
// "cost: {price} a dozen" 
30 // "price: {price} an oz." 
// "cost is {price}/lb" 
// "price is {price} for each square yd." 
// "cost: {price}/in." 

("price" | "cost") ({w} "is" {w} | {linkingPunct}) {price} (({w} "per" {w} | {w} "a" 
35 "n"? {w} | {w}? "/"? {w}? | {w} "for" {w} "each" {w}) | {w}) ("set" | "pair" | "pack" | 
"dozen" | "pound" | "lb" "."? | "ounce" | "oz" "."? | "kilogram" | "kg" "."? | "gram" | "ton" 
(("cubic" | "square" | "cu" "."? | "sq" "."?) {w})? "yard" | "yd" "."? | "meter" | "inch" | "in. 
| "foot" | "ft" "."?) {w} {a.hasOfferingPrice = noisyOr(0.9, a.hasOfferingPrice); 
a.numOfferingPrices-H-; updatePageStatsO; show();} 

40 

// " {price} per person" 
//"{price} a couple" 
// "{price}/person" 
// "{price} for each couple" 
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{price} (({w} "per" {w} | {w} "a" "n"? {w} | {w}? 7" {w}? | {w} "for" {w} "each" 
{w}) | {w}) ("person" | "couple") {a.hasOfferingPrice ==noisyOr(0.2, 
a.hasOfferingPrice); a.numOfferingPrices++; updatePageStats(); show();} 

5 // "price is {price} per person" 
// "cost: {price} a couple" 
// "price: {price} /person" 
// "cost is {price} for each couple" 

("price" | "cost")({w} "is" {w} | {linkingPunct}) {price} (({w} "per" {w} | {w} "a" 
10 "n"? {w} | {w}? "/" {w}? | {w} "for" {w} "each" {w}) | {w}) ("person" | "couple") 
{a.hasOfferingPrice = noisyOr(0.4 ? a.hasOfferingPrice); a.numOfferingPrices++; 
updatePageStats(); show();} 

// " {price} for one" 
15 //"{price} for 2" 
//"{price} for 10" 

{price} {w} "for" {w} ("one" | "two" | "three" | "four" | "five" | "six" | "seven" | "eight" | 
"nine" | "ten" | "eleven" | "twelve" | {nonZeroDigit} ({digit}?)) {a.hasOfferingPrice - 
noisyOr(0.1 ? a.hasOfferingPrice); a.numOfferingPrices++; updatePageStats(); show();} 

20 

// "price: {price} for one" 
//"cost: {price} for 2" 
//"price: {price} for 10" 

("price" | "cost") {linkingPunct} {price} {w} "for" {w} ("one" | "two" | "three" | "four" | 
25 "five" | "six" | "seven" | "eight" | "nine" | "ten" | "eleven" | "twelve" | {nonZeroDigit} 
({digit}?)) {a.hasOfferingPrice = noisyOr(0.6, a.hasOfferingPrice); 
a.numOfferingPrices+4-; updatePageStats(); show();} 

// "your price is {price}" 
30 // "your cost: {price} " 

"your" {w} ("price" | "cost") ({w} "is" {w} | {linkingPunct}) {price} 
{a.hasOfferingPrice = noisyOr(0.9 ? ahasOfferingPrice); a.numOfferingPrices++; 
updatePageStats(); show();} 

35 // "you save {price}" 

// "your savings: {price}" 
// "you save: {price}" 

("you" {w} "save" | ("your" {w})? "savings:") ({w} | {linkingPunct}) {price} 
{a.hasOfferingPrice = noisyOr(0.9, a.hasOfferingPrice); a.numOfferingPrices++; 
40 updatePageStats(); show();} 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiniiiiii 

11 Generic Price 

45 

// will be considered a generic price if it is "close enough" 



48 



// to a "Price" or "Cost" string 
{price} {handleGenericPrice();} 

// will be considered a generic price if it is "close enough" 
5 // to a "Price" or "Cost" string 

{moneyNum} {handleMoneyNum();} 

// record the location of a "Price" or "Cost" string so that 
// subsequent {price} or {moneyNum} values that are "close enough" 
10 // can be considered to be generic prices 
([P] "rice" | [C] "ost") {recordPricePosQ;} 



llillliililillllliiillllllllllilliliillllllllli 
15 // Default case 

. | \n {/* ignorable character */} 

} 
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APPENDIX B 

// $Id: product2.jflex,v 1.6 1999/11/17 19:42:04 tfeldman Exp $ 

// product2.j£lex 

5 // 

// Part 2 of JFlex text patterns supporting product-relatedness 
// scoring of web pages. Most of the accompanying inferential 
// logic is contained in ProductAnalyzer.java. 

10 

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll 
II JFlexProductScanner2.java header lines 

package pse; 

15 

%% 



llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll 
20 // JFlex configuration parameters 

%class JFlexProductScanner2 
%final 
%8bit 
25 %caseless 
%int 
%pack 
%char 

30 IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIHIIIIIIIIIII 
II JFlexProductScanner2 class members 

%{ 

// Make scanner re-usable 

35 

public void setNewReader(java.io.Reader newReader) { 
yy_reader = newReader; 
yy_state = 0; 

yy_lexical_state - YYINITIAL; 
40 // leave yy_buffer[] alone 

yy_markedPos = 0; 

yy_currentPos = 0; 

yy_startRead = 0; 

yyendRead = 0; 
45 yyline = 0; 

yychar = 0; 
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yycolumn = 0; 
yyatBOL = false; 
yy_atEOF = false; 

} 

5 

// Scanner writes: various product-oriented attributes in 'a\ 

private ProductAnalyzer a; 

10 public void set Analyzer(Product Analyzer a) { 
this.a = a; 

} 



1 5 private boolean showMatches; 

public void setShowMatches(boolean sm) { 
showMatches = sm; 

} 

20 

private void show() { 
if (showMatches) { 
System.out.println( M matched: V" + yytext() + "\" @ pos " 
+ yychar); 

25 } 

} 

* Compute a noisy-OR of 2 probabilities 
30 */ 

private static double noisyOr(double a, double b) { 
return 1.0 -((1.0 -a)* (1.0 -b)); 

} 

35 

* Update variables that keep track of (1) the first and last 

* positions of the page that are involved in a match and (2) the 

* total number of characters that are involved in matches. 
40 */ 

private void updatePageStats() { 

a.minPos = Math.min(a.minPos, yychar); 
a.maxPos = Math.max(a.maxPos, yychar + yylength()); 
45 a.matchedChars += yylength(); 

} 
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%} 



ii/iiiiiiiiiiiiiiiiiiiiiiitiiiimiiiiiiiiiiiiiiiiiiiiiiiiiimiiiiiii 

5 // Macros 
// Misc 
digit = [0-9] 

10 

nonZeroDigit = [1-9] 
letter = [A-Za-z] 
15 lineTerminator = \r | \n | \r\n 

whiteSpace = {lineTerminator} | [ ] | \t | \f 

harmlessHTML = "<" "/"? ("b" | "i" | "br" | "p" | "tr" | "td" | "strong" | "pre" | "font" [ A >]*) 
20 ">" 

w = ({whiteSpace} | {harmlessHTML} )+ 
linkingPunct = {w}? (":" | ";" | "-" | "." "."+) {w}? 

25 

optionalDash = {w}? "-"? {w}? 

numberPhrase = {w}? ("#" {w}? | "number" {w} | "num" (("." {w}?) | {w}) I "no" ((" " 
{w}?) | {w})) 

30 

// "moneyback", "money-back", "money back" 
// "manufacturer's", "manufacturers" 

// "{nonZeroDigit}-year", "{nonZeroDigit} year, "{nonZeroDigit} year" 
// "{nonZeroDigitj-month", "{nonZeroDigit} month, "{nonZeroDigit} month" 
35 // "unlimited", "unconditional", "limited", "conditional" 

warrantyTerm = ("money" {optionalDash} "back") | ("manufacturer" ""'? "s") | 
({nonZeroDigit} {optionalDash} ("year" | "month")) | ("un"? ("limited" | "conditional")) 



40 

%% 

lllllllllllllllllllllllllllllllllillllHIIIIIIIIIIIIIIIIIIIHIIIHIIH 
II Main tokenization rules 
45 lll/lllll/lllllllllllll/llll/lllllllllllllllllllllllllllllllllllllllll 
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<YYINTTIAL> { 



iiimi/iiiiumiimmiiiiiiiiiimiiiiiiiiii 

5 // Patterns to Ignore 



llllllllllll/IIIIIIIIIIIIIIIIIIIIHIIIH/IIHH 
10 // Sales Tax 

// "residents: please add 8.5% sales tax" 

// "residents, include 7% tax" 

// "residents please include 6.25% tax" 
15 ("residents" ({linkingPunct} | ({w}? "," {w})))? ("please" {w})? ("add" | "include") 
{w}? {nonZeroDigit} {digit}* ("." {digit} {digit}?)? {w}? "%" {w} ("sales" {w})? "tax" 
{a.hasSalesTax = noisyOr(0.9, a.hasSalesTax); updatePageStatsQ; showQ;} 



20 iiiiiiiiiiiiiiiiiiimiiiiuiiiiiiiiiiiiiiiiiii 

II Shipping 

// "shipping options" 

"shipping" {w} "options" {a.hasShippingInfo = noisyQr(0.7, a.hasShippingInfo); 
25 updatePageStats(); showO;} 

// "shipping weight", "shipping dim" (handles "dimensions") 
"shipping" {w} ("weight" | "wgt" | "wt" | "lbs" | "dim") {a.hasShippingInfo = 
noisyOr(0.5, a.hasShippingInfo); updatePageStatsO; show();} 

30 

// "shipping and h", "s and h", "shipping & h", "s/h" 

("shipping" | {w} "s") ({w} "and" {w} | {w}? "&" "amp;"? {w}? | {w}? "/" {w}?) "h" 
{a.hasShippingInfo = noisyOr(0.5, a.hasShippingInfo); updatePageStatsO; show();} 

35 // "Fed-ex", "FedEx", "Fed Ex", "Federal Express" 
// "UPS", "U.P.S" 
// "USPS", "U.S.P.S" 
// "second-day delivery", "overnight air" 
// "priority mail, "book rate", "parcel post" 
40 [F] "ed" {optionalDash} "ex" | [F] "ederal" {w} [E] "xpress" | {w} [U] "."? ([S] "."?)? 
[P] "."? [S] | (("second" {optionalDash} "day") | "overnight") {w} ("air" | "post" | 
"delivery" | "mail") | "priority" {w} "mail" | "book" {w} "rate" | "parcel" {w} "post" 
{a.hasShippingInfo = noisyOr(0.5, a.hasShippingInfo); updatePageStatsO; show();} 

45 

lllllllllllllllllllllllllllllllllllllllllllllll 
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// Markdown 



// "manufacturer's seconds", "manufacturer second" 
// "closeouts", "close-out" 
5 "manufacturer" '"s"? {w} "second" "s"? | "close" {optionalDash} "out" "s"? | 

"overstock" {a.isMarkdown = noisyOr(0.7, a.isMarkdown); updatePageStats(); show();} 

IIHHIIIMUIHIHUIItllllllllMHHlllilll 
10 //Details 

// "Product Information:" 

[P] "roduct" {w} [I] "nformation" {linkingPunct} {a.hasDetails = noisyOr(0.7, 
a.hasDetails); updatePageStatsO; show();} 

15 

// "Product Information" 

[P] "roduct" {w} [I] "nformation" {a.hasDetails = noisyOr(0.1, a.hasDetails); 
updatePageStats(); show();} 

20 // "Product Descriptions:", "Product Details:", "Product Specification:" 

[P] "roduct" {w} ([D] "escription" "s"? | [D] "etail" "s"? | [S] "pecification" "s"?) 
{linkingPunct} {a.hasDetails = noisyOr(0.7, a.hasDetails); updatePageStatsO; showO;} 

// "Product Descriptions", "Product Details", "Product Specification" 
25 [P] "roduct" {w} ([D] "escription" "s"?| [D] "etail" "s"?| [S] "pecification" "s"?) 
{a.hasDetails = noisyOr(0.5, a.hasDetails); updatePageStatsO; showO;} 

// "Product Page", "Product List", "Product Catalog" 

[P] "roduct" {w} ([P] "age" | [L] "ist" | [C] "atalog") {a.hasDetails = Math.max(0.7, 
30 a.hasDetails); updatePageStatsO; show();} 



IIIIIIIIIIIIIIIIIIIIIIIIIIIHIIIIIIHIIIIIIIIH 
//SKU 

35 

// "product #: 4" 
// "model number a" 
// "prod, no.: 3" 

("product" | "prod" "."? | "model") {numberPhrase} {linkingPunct}? ({digit} | {letter}) 
40 {a.hasSKU = noisyOr(0.5, a.hasSKU); a.numSKUs++; updatePageStatsO; show(); } 

//"product: 1" 
// "model 2" 

("product" | "prod" "."? | "model") ({w} | {linkingPunct}) {digit} {a.hasSKU = 
45 noisyOr(0.3, a.hasSKU); a.numSKUs++; UpdatePageStatsO; show();} 
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// "cat. #: 2" 

// "cat. number b" 

// "cat no.: 4" 

"cat" "."? {numberPhrase} {linkingPunct}? ({digit} | {letter}) {a.hasSKU = 
5 noisyOr(0.5, a.hasSKU); a.numSKUs-H-; updatePageStats(); show();} 

//"cat.: 2" 
// "cat. 3" 

"cat" "." ({w} | {linkingPunct}) {digit} {a.hasSKU = noisyOr(0.3, a.hasSKU); 
10 a.numSKUs++; updatePageStats(); showO;} 

// "upc #: 2" 

// "sku number f ' 

("upc" | "sku") {numberPhrase} {linkingPunct}? ({digit} | {letter}) {a.hasSKU = 
15 noisyOr(0.6, a.hasSKU); a.numSKUs++; updatePageStats(); show();} 

// "upc: 2" 
// "sku 3" 

("upc" I "sku")({w} | {linkingPunct}) {digit} {a.hasSKU = noisyOr(0.6, a.hasSKU); 
20 a.numSKUs++; updatePageStats(); showO;} 

// "isbn #: 2" 

// "isbn number r" 

//"isbn no. 3" 

25 "isbn" {numberPhrase} {linkingPunct}? ({digit} | {letter}) {a.hasSKU = noisyOr(0.6, 
a.hasSKU); a.numSKUs++; updatePageStats(); showO;} 

// "isbn: 2" 
// "isbn 3" 

30 "isbn" ({w} | {linkingPunct}) {digit} {a.hasSKU = noisyOr(0.6, a.hasSKU); 
a.numISBNs++; updatePageStats(); show();} 

// "stock #: 2" 
// "stock number: g" 
35 //"stocknum4" 

"stock" {numberPhrase} {linkingPunct}? ({digit} | {letter}) {a.hasSKU = noisyOr(0.3, 
a.hasSKU); a.numISBNs++; updatePageStats(); show();} 

// "item num: 3" 
40 // "part # q" 

("item" | "part") {numberPhrase} {linkingPunct}? ({digit} | {letter}) {a.hasSKU = 
noisyOr(0.1, a.hasSKU); a.numSKUs-H-; updatePageStats(); showQ;} 



45 IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII 
II Availability 
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// "usually ships: within 10-14 business day" 
// "delivery in less than 5 month" 
// "shipped in 2 to 4 hour" 

"usually"? ("ships" | "shipping" | "shipped" | "delivery" | "delivered") {w}? ":"? {w}? 
("within" | "in" ({w} "less" {w} "than")?) {nonZeroDigit} {digit}* ({w}? ("-" | "to") 
{w}? {nonZeroDigit} {digit}*)? (("business" {w})? "day" | "hour" | "week" | "month") 
{a.hasAvailabilityInfo = noisyOr(0.9, a.hasAvailabilityInfo); updatePageStats(); show();} 

// "availability: out of stock" 
//"avail.: on order" 
// "status: back-order" 

("availability" | "avail" "."? | "status") {linkingPunct} ("out" {w} "of {w} "stock" | 
("back" | "on") {optionalDash} "order" | "in" {w} "stock") {a.hasAvailabilityInfo = 
noisyOr(0.9, a.hasAvailabilityInfo); updatePageStats(); show();} 

// "out of stock", "back-order", "backorder", "back order" 

"out" {w} "of 1 {w} "stock" | "back" {optionalDash} "order" {a.hasAvailabilityInfo = 
noisyOr(0.3, a.hasAvailabilityInfo); updatePageStats(); show();} 

//"in stock" 

"in" {w} "stock" {a.hasAvailabilityInfo = noisyOr(0.2, ahasAvailabilitylnfo); 
updatePageStatsQ; show();} 



iiiiiiii/iiniiiiniiiiiiiii/iiiiiiiiiiiiii/iii 

II Offline Ordering 

// "Ordering Instructions" 

[O] "rdering" {w} [I] "nstructions" {a.hasOrderingInstructions = noisyOr(0.4, 
ahasOrderinglnstructions); updatePageStats(); show();} 

// "how to place an order", "place an order" 

("how" {w} "to" {w})? "place" {w} "an" {w} "order" {a.hasOrderingInstructions = 
noisyOr(0.3, a.hasOrderingInstructions); updatePageStats(); show();} 

// "order yours now", "purchase one today", "buy yours today" 

("order" | "purchase" | "buy") {w} (("yours" | "one") {w})? ("now" | "today") 

{a.hasOrderingInstructions = noisyOr(0.4, a.hasOrderingInstructions); updatePageStats(); 

show();} 

// "to place an order, call" 
// "to place your order fax" 
// "to order, dial" 
// "to order e-mail" 
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"to" {w} ("place" {w} ("an" | "your") {w})? "order" ","? {w} ("call" | "dial" | "phone" | 
"fax" | ("e" {optionalDash})? "mail") {a.hasOrderingInstractions = noisyOr(0.9, 
a.hasOrderingInstractions); updatePageStats(); show();} 

5 // "order by phone", "order by telephone", "order by email", "order by mail" 

"order" {w} "by" {w} ("phone" | "telephone" | "fax" | ("e" {optionalDash})? "mail") 
{a.hasOrderingInstructions = noisyOr(0.7, a.hasOrderingInstractions); updatePageStats(); 
show();} 

10 

lllllllllllllllllllllllllllllllllllllllllllllll 
II OfferingCart and StoreCart 

// "add item to your shopping cart" 
15 //"add to my basket" 

// "put item in your shopping trolley" 
// "put in my bag" 

("add" {w} ("item" {w})? "to" | "put" {w} ("item" {w})? "in") {w} (("my" | "your") 
{w})? ("shopping" {w})? ("cart" | "basket" | "bag" | "trolley") {a.hasOfferingCart = 
20 noisyOr(0.9, a.hasOfferingCart); updatePageStats(); show();} 

// "view my shopping cart" 
// "view your basket" 
// "view my shopping bag" 
25 // "view your trolley" 

("view") {w} (("my" | "your") {w})? ("shopping" {w})? ("cart" | "basket" | "bag" | 
"trolley") {a.hasStoreCart = noisyOr(0.5, a.hasStoreCart); updatePageStats(); show();} 

// "shopping cart", "shopping basket", "shopping bag", "shopping trolley" 
30 ("shopping" {w}) ("cart" | "basket" | "bag" | "trolley") {a.hasStoreCart = noisyOr(0.2, 
a.hasStoreCart); updatePageStats(); show();} 

// "proceed to check-out" 
// "on to checkout" 
35 // "go to check out" 

("proceed" | "on" | "go") {w} "to" {w} ("check" {optionalDash} "out") 
{a.hasOfferingCart = noisyOr(0.4, a.hasOfferingCart); updatePageStats(); show();} 

// "check-out" 

40 "check-out" {a.hasStoreCart = noisyOr(0. 1 , a.hasStoreCart); updatePageStats(); 
show();} 

// "checkout" 

"checkout" {a.hasStoreCart = noisyOr(0.3, a.hasStoreCart); updatePageStats(); show();} 

45 
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Illllllllllllllllllllllllllllllllllllllllllllll 

II Account 

// "review your account" 
5 // "view order history" 
// "confirm your order" 

("review" | "view" | "confirm") {w} ("your" {w})? ("account" | "order" ({w} 
"history")?) {a.hasAccount = noisyOr(0.9, a.hasAccount); updatePageStats(); show();} 

10 // "your account", "your order" 

"your" {w} ("account" | "order") {a.hasAccount = noisyOr(0.2, a.hasAccount); 
updatePageStats(); showQ;} 



15 lllllllllllllllllllllllllllllllllllllllllllllll 
II Click To Buy 

// "click here to buy" 
// "click to purchase" 

20 "click" {w} ("here" {w})? "to" {w} ("buy" | "purchase") {ahasClickToBuy = 
noisyOr(0.9 ? a.hasClickToBuy); updatePageStatsQ; show();} 



lllllllllllllllllllllllllllllllllllllllllllllll 
25 II Quantity 

//"qty.:" 
//"Quantity 1" 
// "Quantity: 5" 

30 ("qty" "."? | [Q] "uantity") (":" | {w} {digit}) {a.hasQuantity = noisyOr(0.7, 
a.hasQuantity); updatePageStats(); show();} 

// "limit: 2 per customer" 
// "limit 1 per order" / 
35 // "limit: 22 per order" 

"limit" {w}? ":"? {w}? {nonZeroDigit} {digit}? {w} "per" {w} ("customer" | "order") 
{a.hasQuantity = noisyOr(0.9 ? a.hasQuantity); updatePageStats(); show();} 

lllllllllllllllllllllllllllllllllllllllllllllll 
40 // Terms 

// "payment by visa" 
// "pay with mastercard" 
// "payment with personal check" 
45 // "pay by cashier's cheque" 
//"pay by check" 
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"pay" "ment"? {w} ("by" | "with") {w} ("visa" | "master" {w}? "card" | "discover" | 
"american express" | "amex" | "credit card" | (("personal" | "cashier" '""? "s"? {w})? 
("check" | "cheque")) | "money order") {a.hasTerms = noisyOr(0.9, a.hasTerms); 
updatePageStats(); show();} 

5 

// "visa is accepted" 

// "personal checks are accepted" 

// "credit cards is accepted" 

// "american express are accepted" 
10 ("visa" | "master" {w}? "card" | "discover" | "american express" | "amex" | "credit card" 
"s"? | (("personal" | "cashier" m "? "s"? {w})? (("check" | "cheque") "s"?)) | "money order" 
"s"?) {w} (("is" | "are") {w})? "accepted" {a.hasTerms = noisyOr(0.9 ? a.hasTerms); 
updatePageStats(); show();} 

15 // "Mastercard", "Master card" 
// "American Express", "Amex" 
// "C.O.D" 

[M] "aster" {w}? "card" | [A] "merican" {w} [E] "xpress" | [A] "mex" | [C] "." [O] "." 
[D] {a.hasTerms = noisyOr(0.3, a.hasTerms); updatePageStats(); show();} 

20 

// "visa/Discover" 
// "mastercard / Visa" 
// "Visa/american express" 
// "Discover / visa" 

25 ((("visa" | "master" {w}? "card" | "discover" | "american express" | "amex") {w}? 7" 
{w}? ([V] "isa" | [D] "iscover")) | (([V] "isa" | [D] "iscover") {w}? "/" {w}? ("visa" | 
"master" {w}? "card" | "discover" | "american express" | "amex"))) {a.hasTerms = 
noisyOr(0.7 ? a.hasTerms); updatePageStatsO; show();} 

30 // "VISA" 

[V][I][S][A] {a.hasTerms = noisyOr(0.3, a.hasTerms); updatePageStats(); show();} 
// "Discover" 

[D] "iscover" {w} {a.hasTerms = noisyOr(0.2, a.hasTerms); updatePageStats(); 
35 show();} 

// "Visa" 

[V] "isa" {w} {a.hasTerms = noisyOr(0.1 ? a.hasTerms); updatePageStats(); show();} 

40 

llliliiliilllllllllllllillllllillllillilillilll 

II Store Descriptor 
// "store" synonyms: 

45 

// too generic 
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// "Store", "Shop", "Market" 

//([S] "tore" | [S] "hop" | [M] "arket" | [G] "allery") {a.hasStoreDescriptor = 
noisyOr(0.1, a.hasStoreDescriptor); updatePageStatsO; show();} 

5 // "Shoppe", "Boutique", "Super-market", "Supermarket", "Marketplace" 
// "Mall", "Dealer", "Reseller" 

([S] "hoppe" | [B] "outique" | [S] "uper" {optionalDash} "market" | [M] "arketplace" | 
[M] "all" | [D] "ealer" | [R] "eseller") {a.hasStoreDescriptor = noisyOr(0.3, 
a.hasStoreDescriptor); updatePageStats(); show();} 

10 

// "Hatchery", "Nursery", "Bookstore" 

[H] "atchery" | [N] "ursery" | [B] "ookstore" {a.hasStoreDescriptor -noisyOr(0.3, 
a.hasStoreDescriptor); updatePageStats(); show();} 

15 // "on-line store" 

// "online supermarket" 

// "internet dealer" 

// "www boutique" 

// "cyber-hatchery" 
20 // "web nursery" 

// "virtual-reseller" 

("on" {optionalDash} "line" | "internet" | "www" | "cyber" | "web" | "virtual") 
{optionalDash} ("store" | "shop" | ("super" {optionalDash})? "market" | "mall" | "dealer" 
"boutique" | "reseller" | "hatchery" | "nursery" | "bookstore") {a.hasStoreDescriptor = 
25 noisyOr(0.9, a.hasStoreDescriptor); updatePageStatsO; show();} 

illillilllilllllliilllillllllllillliilillllilll 
II Customer Service 

30 

// "customer support", "customer service" 
// "quality of support", "quality service" 

("customer" | "quality" ({w} "of')?) {w} ("support" | "service") {a.hasCustomerService 
= noisyOr(0.3, a.hasCustomerService); updatePageStatsO; show();} 

35 

liilllllllilllllllilllililillililiiliiliilillll 
II Warranty 

40 // see Macros above for possible expansions of {warrantyTerm} 
// the following matches one or more warranty terms, separated by 
// spaces and/or commas, and finally one of the words "warranty" or 
// "guarantee" 

({warrantyTerm} ({w} | ",")+)+ ("warranty" | "guarantee") { a.has Warranty = 
45 noisyOr(0.7, a.has Warranty); updatePageStatsO; show();} 
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Illlillilllllllllllllilllilillllllllllliillllll 

II Default case 

. | \n {/* ignorable character */} 



APPENDIX C 

// $Id: product3.jflex,v 1.2 1999/11/30 03:01:10 dbailey Exp $ 

//product3.jflex 

5 // 

// Part 3 of JFlex text patterns supporting product-relatedness 
// scoring of web pages. Most of the accompanying inferential 
// logic is contained in ProductAnalyzer.java. 

10 

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllilllllllll 
II JFlexProductScanner3.java header lines 

package pse; 

15 

%% 



llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll 
20 // JFlex configuration parameters 

%class JFlexProductScanner3 
%final 
%8bit 
25 %caseless 
%int 
%pack 
%char 

30 llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll 
II JFlexProductScanner3 class members 

%{ 

// Make scanner re-usable 

35 

public void setNewReader(java.io. Reader newReader) { 
yy_reader = newReader; 
yy_state = 0; 

yy_lexical_state = YYINITIAL; 
40 // leave yy_buffer[] alone 

yymarkedPos = 0; 

yy_currentPos = 0; 

yy_startRead = 0; 

yy_endRead = 0; 
45 yyline = 0; 

yychar = 0; 
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yycolumn = 0; 
yy_atBOL = false; 
yyatEOF = false; 

} 

5 

// Scanner writes: various product-oriented attributes in f a\ 

private ProductAnalyzer a; 

10 public void set Analyzer(Product Analyzer a) { 
this, a = a; 

} 



15 private boolean showMatches; 

public void setShowMatches(boolean sm) { 
showMatches = sm; 

} 

20 

private void show() { 
if (showMatches) { 
System.out.println( M matched: V" + yytext() + "V @ pos " 
+ yychar); 

25 } 

} 

* Compute a noisy-OR of 2 probabilities 
30 */ 

private static double noisyOr(double a, double b) { 
return 1.0 -((1.0 -a)* (1.0 -b)); 

} 

35 

/** 

* Update variables that keep track of (1) the first and last 

* positions of the page that are involved in a match and (2) the 

* total number of characters that are involved in matches. 
40 */ 

private void updatePageStats() { 

a.minPos = Math.min(a.minPos, yychar); 
a.maxPos = Math.max(a.maxPos, yychar + yylength()); 
45 a.matchedChars += yylength(); 
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%} 



5 // Macros 
// Misc 
digit = [0-9] 

10 

nonZeroDigit = [l-9] 
letter = [A-Za-z] 
15 lineTerminator = \r | \n | \r\n 

whiteSpace = {lineTerminator} | [ ] | \t | \f 

harmlessHTML = "<" 7"? ("b" | "i" | "br" | "p" | "tr" | "td" | "strong" | "pre" | "font" [ A >]*) 
20 ">" 

w = ({whiteSpace} | {harmlessHTML} )+ 
linkingPunct= {w}? (":" | ";" | "-" | "." "."+) {w}? 

25 

optionalDash= {w}? "-"? {w}? 

numberPhrase = {w}? ("#" {w}? | "number" {w} | "num" (("." {w}?) | {w}) | "no" (("." 
{w}?) | {w})) 

30 

dateSeparator = {w}? ("-" | 7" | "to" | "through" | "thru" | ("un" | )? "til" "1"?) {w}? 

month = "january" | "february" | "march" | "april" | "may" | "june" | "july" | "august" | 
"September" | "October" | "november" | "december" | (("jan" | "feb" "r"? | "mar" | "apr" | 
35 "jun" | "jul" | "aug" | "sep" "t"? | "oct" | "nov" | "dec") "."?) 

year = {w}? ","? {w}? ("19" | "20" | '"") {digit} {digit} 

day = [012]? [1-9] | [123] [0] | "31" 

40 

datel = ((({month} {w} {day} ({dateSeparator} {day})?) | ({day} ({dateSeparator} 
{day})? {w} {month})) {year}?) 

date2 = ({month} {w} {day} {dateSeparator} {month} {w} {day} {year}?) 

45 

date3 = ({day} {w} {month} {dateSeparator} {day} {w} {month} {year}?) 
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date4 = ({month} {w} {day} {year} {dateSeparator} {month} {w} {day} {year}) 
date5 = ({day} {w} {month} {year} {dateSeparator} {day} {w} {month} {year}) 

5 

date6 = ({month} ({dateSeparator} {month})? {year}) 
date7 = ({month} {year} {dateSeparator} {month} {year}) 
10 date8 = ({day} {w} ("/" | "-" | ".") {w} {day} (7" | "-" | ".") ("19" | "20")? {digit} {digit}) 
date= {datel} | {date2} | {date3} | {date4} | {date5} | {date6} | {date7} | {date8} 



15 

%% 

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllli 
II Main tokenization rules 
20 llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll 

<YYINITIAL> { 



25 llllllllllllllllllllllllllllllllllllllllllllllll 
II Patterns to Ignore 

(("last" | "page") {w})? ("created" | "modified" | "updated" | "revised" | "changed") {w} 
(("on" | "at") {w})? {linkingPunct}? {date} {showO;} 

30 

"modification" {w} "date" ({linkingPunct} | {w}) {date} {showO;} 

lllllllllllllllllllllllllllllllllllllllllllllll 
35 // Auction 

// "starting bid", "current bidder" 
// "reserve price" 

("starting" | "current" | "high" | "initial" | "first") {w} ("bid" | "bidder") | "reserve" {w} 
40 "price" {a.isAuction = noisyOr(0.8, a.isAuction); updatePageStats(); show();} 



lllllllllllllllllllllllllllllllllllllllllllllll 
II Conferences 

45 
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(("international" | "joint" | "annual") {w})+ [C] "onference" {aisConference = 
noisyOr(0.8, aisConference); updatePageStats(); show();} 

[C] "onference" {a.isConference = noisyOr(0.5 ? aisConference); updatePageStats(); 
5 show();} 

(("registration" {w} "deadline") | ("register" {w} "by")) {aisConference = noisyOr(0.5, 
aisConference); updatePageStats(); show();} 

10 

lllllllllllllllllilliilllilliiillillllillllilll 
II Newsletters 

[N] "ewsletter" {aisNewsletter = noisyOr(0.5, aisNewsletter); updatePageStatsO; 
15 show();} 



lllll/lllllllllllllllllllllllllllllllllllllllll 
II Menus 

20 

([E] "ntree" | [A] "ppetizer" | [D] "essert") {aisMenu = noisyOr(0.6, aisMenu); 
updatePageStatsO; show();} 

("daily" | "nightly" | "house" | "chef (" ! "? "s")? | "blue" {w} "plate") {w} ("special" ("s" 
25 | "i"? "ties")?) {aisMenu = noisyOr(0.8, aisMenu); updatePageStatsO; show();} 

"%" {w} ("gratuity" | "tip" | "service" {w} "charge") {aisMenu = noisyOr(0.4, 
aisMenu); updatePageStatsO; show();} 

30 ([S] "ample" | [B] "reakfast" | [L] "unch" | [D] "inner") {w} [M] "enu" {aisMenu = 
noisyOr(0.9, aisMenu); updatePageStatsO; show();} 

lllllllllllllllllllllllllllllllllllllllllllllll 
35 // Activity Calendars 

[C] "alendar" {w} ("of {w})? ([E] "vents" | [A] "ctivities") {aisCalendar = 
noisyOr(0.9 ? aisCalendar); updatePageStatsO; showO;} 

40 ([E] "vents" | [O] "utdoors" | [A] "ctivities" | [A] "ctivity") {w} "calendar" {aisCalendar 
= noisyOr(0.9 ? aisCalendar); updatePageStatsO; show();} 

[C] "alendar" {aisCalendar = noisyOr(0.3, aisCalendar); updatePageStatsO; show();} 

45 

lllllllllllllllllllllllllllllllllllllllllllllll 
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// Digests 

[D] "igest" {a.isDigest = noisyOr(0.4, a.isDigest); updatePageStatsO; show();} 



lllllllllllllllllllllllllllllllllllllllllllllll 
II Meeting Minutes 

[M] "inutes" {a.isMinutes = noisyOr(0.3 ? a.isMinutes); updatePageStats(); show();} 

10 

[M] "eeting" {w} [M] "inutes" {a.isMinutes = noisyOr(0.9, a.isMinutes); 
updatePageStatsO; show();} 

[M] "inutes" {w} "of 1 {aisMinutes = noisyOr(0.7, a.isMinutes); updatePageStatsO; 
15 show();} 

"minutes" {w} "of {w} (("the" | "a") {w})? (("regular" | "general" | "special" | 
"monthly" | "weekly" | "annual") {w})? (("board" | "committee" | "group" | 
"membership") {w})? "meeting" {aisMinutes = noisyOr(0.9, aisMinutes); 
20 updatePageStatsO; show();} 

lllllllllllllllllllllllllllllllllllllllllllllll 
II Messages 

25 

("from" | "to") {w} ":" {aisMessage = noisyOr(0.2, aisMessage); updatePageStatsO; 
show();} 

("posted" ({w} "by")? | "subject" | "re" | ("in" {w})? "reply" {optionalDash} "to" | 
30 "sender") {w} ":" {a.isMessage = noisyOr(0.4, a.isMessage); updatePageStatsO; show();} 



lllllllllllllllllllllllllllllllllllllllllllllll 
//Dates 

35 

{date} {a.hasDate = noisyOr(0.9 ? a.hasDate); updatePageStatsO; show();} 

lllllllllllllllllllllllllllllllllllllllllllllll 
40 // Shopping Cart Contents 

"recalculate" | "subtotal" | "total" {a.cartContentsWords.insert(yytext().toLowerCase()); 
updatePageStatsO; show();} 

45 "continue" {w} "shopping" {a.cartContentsWords.add("continue shopping"); 
updatePageStatsO; show();} 
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// (covers quantities as well as quantity: 

"change" {w} "quantit" {a.cartContentsWords.add("change quantity"); 
updatePageStats(); show();} 

"enter" {w} "0" {a.cartContentsWords.add("enter 0"); updatePageStats(); show();} 



lllillilllililllllillilllililililllilliliiilill 
II Default case 

. | \n {/* ignorable character */} 

} 
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APPENDIX D 



// $Id: ProductAnalyzer.java,v 1.16 1999/11/30 03:47:01 dbailey Exp $ 
/*# 

5 * Product Analyzer. java 

* A PageAnalyzer which scores the page based on its product 

* relatedness, and stores other product-oriented attributes about the 

* page as they are discovered. This analyzer is based on parsing the 
10 * page with the JFlex scanning package (a version of lex). 

* Configuration parameters: 

* pse.ProductAnalyzer.showMatches 
15 * allowed values: true, false 

* default: false 

* note: if true, displays each chunk of recognized text to stdout 

* (but only if pse.debugLevel is high enough for per-URL info) 
*/ 

20 

package pse; 

import java.io.*; 
25 import j ava.util. * ; 

final class ProductAnalyzer 
implements PageAnalyzer { 

30 

* Default value for the showMatches property 
*/ 

35 public static String DEFAULT_SHOW_MATCHES = "false"; 
/** 

* Construct a ProductAnalyzer from a Properties object. 
40 */ 

public ProductAnalyzer(Properties p) { 
String showMatchesStr = p.getProperty("pse.ProductAnalyzer.showMatches" ? 

DEFAULT_SHOW_MATCHES); 
45 String debugStr = p.getProperty("pse.debugLevel M ? 

Worker.DEFAULTDEBUGJLEVEL); 
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showMatches = Boolean.valueOf(showMatchesStr).booleanValue() 
&& (Integer.parselnt(debugStr) >= Worker.DEBUG_LEVEL_PER_URL); 

// use two scanners to speed up the compilation 
5 // and reduce memory requirements 

scannerl = new JFlexProductScannerl(new StringReader("")); 
scannerl .setAnalyzer(this); 
scannerl.setShowMatches(showMatches); 

10 scanner2 = new JFlexProductScanner2(new StringReader("")); 
scanner2.setAnalyzer(this); 
scanner2.setShowMatches(showMatches); 

scanner3 = new JFlexProductScanner3(new StringReader("")); 
15 scanner3.setAnalyzer(this); 

scanner3 .setShowMatches(showMatches); 

} 



20 /** 

* Scan page, compute attribute probabilities, and annotate. 

*/ 

public void analyze(Page page) { 

25 

initializeAttributes(); 

// Reset, run and close the scanners, which will set this class's 
// lowest-level feature probabilities: 

30 

try{ 

scannerl .setNewReader(new StringReader(page.getText())); 
int returnCode = scannerl .yylex(); 
if (returnCode != scannerl .YYEOF) { 
35 Log.report("WARNING: JFlexProductScannerl didn't return EOF"); 

} 

scannerl ,yyclose(); 

} 

catch (Exception e) { 
40 Log.report("ProductAnalyzer: trouble scanning page text - scannerl"); 

e.printStackTrace(); 
return; 

> 

45 try { 

scanner2.setNewReader(new StringReader(page.getTextO)); 
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int returnCode = scanner2.yylex(); 
if (returnCode != scanner2.YYEOF) { 

Log.report("WARNING: JFlexProductScanner2 didn't return EOF"); 

} 

scanner2.yyclose(); 

} 

catch (Exception e) { 

Log.report("ProductAnalyzer: trouble scanning page text - scanner 2"); 

e.printStackTrace(); 

return; 

} 

try { 

scanner3.setNewReader(newStringReader(page.getTextO)); 
int returnCode = scanner3.yylex(); 
if (returnCode != scanner3.YYEOF) { 

Log.report("WARNING: JFlexProductScanner3 didn't return EOF"); 

} 

scanner3 .yyclose() ; 

} 

catch (Exception e) { 
Log.report("ProductAnalyzer: trouble scanning page text - scanner 3"); 
e.printStackTrace(); 
return; 

} 

// Now combine certain features to compute other ones 

// widestRangePctg is the percentage of the document 
// that falls between the start of the first pattern 
// and the end of the last pattern involved in all 
// of the matches. 

// matchedPctg is the percentage of the document 

// that is involved in some matched pattern 

// portionUsed is the average of widestRangePctg and matchedPctg 

// NOTE: At present, none of these values are actually used! 

if (page.getText().length() > 0) { 

widestRangePctg = ((double)maxPos - (double)minPos) / 
(double)page.getText().length(); 

matchedPctg = (double)matchedChars / (double)page.getText().length(); 

} else { 

widestRangePctg = 0.0; 
matchedPctg = 0.0; 

} 

portionUsed = (widestRangePctg + matchedPctg) / 2; 
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// numPrices is the number of prices in the document 

numPrices = numListPrices + numOfferingPrices + numGenericPrices; 

// numSKUs is the number of SKU-type values in the document. 
// Here we add the number of ISBNs to this total 
// numSKUs += (numlSBNs / 5); 

// Try to predict the likelihood that the document contains a bunch 
// of products, based on numPrices and numSKUs (see above) 
isProductCollection = 

Math.min(noisyOr(0.8 * (double)numPrices / (double)(numPrices + 3), 
0.6 * (double)numSKUs / (double)(numSKUs + 3)), 

i); 

// Now compute some simple "higher-level" probabilities based 
// on probabilities that have already been computed by the analyzer 

hasOfferingPrice = noisyOr(hasOfferingPrice, 

hasListPrice); 

hasProductlnfo = noisyOr(0.7 * hasWarranty, 

0.5 * hasDetails); 

hasStorelnfo = noisyOr(0.3 * hasStoreDescriptor, 
0.8 * hasStoreCart, 
0.8 * hasTerms, 
0.2 * hasAccount, 
0.4 * hasCustomerService); 

hasGeneralOfferingAttributes = noisyOr(hasOfferingPrice, 

0.3 * hasSalesTax, 
// 0.2 * isMarkdown, 
0.9 * hasAvailabilitylnfo, 
0.5 * hasShippinglnfo, 
0.7 * hasSKU); 

hasOfflineOfferingAttributes = 0.7 * hasOrderinglnstructions; 

hasOnlineOfferingAttributes = noisyOr(0.4 * hasQuantity, 

hasOfferingCart, 
hasClickToBuy); 

// the more likely that something is an online offering, the less 
// likely it is an offline offering 

isOfflineOffering = noisyOr(hasGeneralOfferingAttributes, 
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hasOfflineOfferingAttributes) 
* (1.0 - (0.8 * hasOnlineOfferingAttributes)); 

// the more likely that something is an offline offering, the less 
5 // likely it is an online offering 

isOnlineOffering = noisyOr(hasGeneralOfferingAttributes ? 

hasOnlineOfferingAttributes) 
* (1.0 - (0.8 * hasOfflineOfferingAttributes)); 

10 

isOffering = noisyOr(hasGeneralOfferingAttributes, 
hasOnlineOfferingAttributes, 
hasOfflineOfferingAttributes, 
isProductCollection) ; 

15 



// Detect whether page is itself a shopping cart (i.e. it shows 
// the cart contents), in which case we want to reject it: 

20 

// NOTE: Title analysis requires the title field to already be set! 
// E.g., this may require putting the TextFieldsExtractor before the 
// ProductAnalyzer in the pipeline. 

25 String pt = page.get("title M ); 
if (pt !=null) { 
pt = pttoLowerCase(); 
if ((pt.indexOf("shopping cart") >= 0) && 
(pt.indexOf("add") = -1)) { 
30 // System.out.println("######### FOUND CART TITLE ##########"); 

isShoppingCart = 1.0; 

} 

} 

35 // System.out.println("********* FOUND CART WORDS: ***************»); 
// Iterator ccwe = cartContents Words. iteratorO; 
// while (ccwe.hasNextO) { 
// System.out.println("************ " + ccwe.nextO); 

//} 

40 if (cartContents Words.size() >= 2) { 

// System.out.println("********* THUS, REJECTING ***************"); 
isShoppingCart = 1.0; 

} 

45 

// Combine the rejection conditions: 
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shouldReject = noisy Or(is Auction, 
isConference, 
isNewsletter, 
isMenu, 
isCalendar, 
isDigest, 
isMinutes, 
isMessage, 
isShoppingCart, 
0.7 * hasDate); 

// the conditional requires that the document contains at least 
// one price in order to be a valid candidate 
if ((numPrices = 0) || (shouldReject > 0.5)) { 

productRelatedness = 0.0; 
} else { 

productRelatedness = noisyOr(0.9 * hasProductlnfo, 

0.7 * hasStorelnfo, 
isOffering); 

} 

// DO NOT COMMENT OUT THE FOLLOWING - they are needed by the indexer! 

page.set("productScore", String. valueOf(productRelatedness)); 

page.set("hasProductInfo", String.valueOf(hasProductInfo)); 

page. set("hasStoreInfo", String.valueOf(hasStoreInfo)); 

page.set("isOffering", String.valueOf(isOffering)); 

page.set("hasGeneralOfferingAttributes", 
String.valueOf(hasGeneralOfferingAttributes)); 

page.set("hasOnlineOfreringAttributes", 
String.valueOf(hasOnlineOfreringAttributes)); 

page.set("hasOfflineOfferingAttributes", 
String. valueOf(hasOfflineOfferingAttributes)); 

page.set("isProductCollection", String.valueOf(isProductCollection)); 

// DO NOT COMMENT OUT THE ABOVE -- they are needed by the indexer! ! 

page.set("hasDate", String. valueOf(hasDate)); 
page.set("shouldReject", String.valueOf(shouldReject)); 
page.set("isMenu", String.valueOf(isMenu)); 
page.set("isConference", String. valueOf(isConference)); 
page. set("isNewsletter" , String.valueOf(isNewsletter)); 
page.set("isDigest", String.valueOf(isDigest)); 
page.set("isMinutes", String. valueOf(isMinutes)); 
page.set("isMessage", String.valueOf(isMessage)); 
page.set("isCalendar", String.valueOf(isCalendar)); 
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page.set("isAuction", String.valueOf(isAuction)); 



/* 

page.set("numPrices", String. valueOf(numPrices)); 
page.set("hasListPrice", String. valueOf(hasListPrice)); 
page.set("hasDetails", String. valueOf(hasDetails)); 

page.setH^ SalesT ^^ Strin g• value0f ( hasSalesTax ^ ; 
page.set("hasStoreCart", String.valueOf(hasStoreCart)); 

page.set("hasStoreDescriptor", String.valueOf(hasStoreDescriptor)); 
page.set("hasCustomerService", String.valueOf(hasCustomerService)); 
page.set("hasWarranty", String.valueOf(hasWarranty)); 
page.set("hasOfferingPrice" , String.valueOf(hasOfferingPrice)); 
page.set("hasAvailabilityMo", String.valueOf(hasAvailabilityInfo)); 
P age.set("hasSKU",String.valueOf(hasSKU)); 
page.setHasShippingInfo",String.valueOf(hasShippingInfo)); 
page.set("hasTerms", String.valueOf(hasTerms)); 
page.set("hasQuantity", String. valueOf(hasQuantity)); 
page.set("hasOfFeringCart", String.valueOf(hasOfferingCart)); 
page.set("hasClickToBuy", String.valueOf(hasClickToBuy)); 
page.set("hasAccount", String. valueOf(has Account)); 
page.set("hasOrderingInstructions", String.valueOf(hasOrderingInstractions)); 
page.set("isOfflineOffering", String.valueOf(isOfflineOffering)); 
page. set("isOnlineOffering" , String.valueOf(isOnlineOffering)); 
*/ 

} 



* Re-initialize various "accumulator"-style variables which need 

* to be reset between analyze() calls. 
*/ 

private void initializeAttributes() { 
hasListPrice = 0.0; 
hasOfferingPrice = 0.0; 
hasSKU-0.0; 
hasSalesTax = 0.0; 

maxPos = 0; 
minPos = 0; 
matchedChars = 0; 
moneyNumPos = -300; 
pricePos = -300; 
numListPrices = 0; 
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numOfferingPrices = 0; 
numGenericPrices = 0; 
numSKUs = 0; 
numlSBNs = 0; 

5 

isMarkdown = 0.0; 

isAuction = 0.0; 

isNewsletter = 0.0; 

isConference = 0.0; 
10 isCalendar = 0.0; 

isDigest = 0.0; 

isMenu = 0.0; 

isMinutes = 0.0; 

isMessage = 0.0; 
15 isShoppingCart = 0.0; 

hasDate = 0.0; 

hasDetails = 0.0; 

hasAvailabilitylnfo = 0.0; 

hasQuantity = 0.0; 
20 hasShippinglnfo = 0.0; 

hasOrderinglnstructions = 0.0; 

hasCustomerService = 0.0; 

hasWarranty = 0.0; 

hasOfferingCart = 0.0; 
25 hasStoreCart - 0.0; 

hasClickToBuy-0.0; 

hasAccount = 0.0; 

hasTerms = 0.0; 

hasStoreDescriptor = 0.0; 

30 

cartContentsWords.clear(); 

} 



35 /** 

* Whether to instruct the scanner to print out each piece of 

* recognize text to stdout 
*/ 

40 private boolean showMatches; 



/** 

* The JFlex scanners, which are re-used from page to page 
45 */ 
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private JFlexProductScannerl scanned; 
private JFlexProductScanner2 scanner2; 
private JFlexProductScanner3 scanner3; 

5 

/** 

* Features computed directly from text patterns, set by scanner 
*/ 

10 public double hasOfferingPrice; 
public double hasListPrice; 
public double hasSKU; 
public double hasSalesTax; 

1 5 public int maxPos; 

public int minPos; 

public int matchedChars; 

public int pricePos; 

public int moneyNumPos; 
20 public int numListPrices; 

public int numOfferingPrices; 

public int numGenericPrices; 

public int numSKUs; 

public int numlSBNs; 

25 

public double isMarkdown; 

public double isAuction; 

public double isConference; 

public double isNewsletter; 
30 public double isMenu; 

public double isMinutes; 

public double isCalendar; 

public double isDigest; 

public double isMessage; 
35 public double isShoppingCart; 

public double hasDate; 

public double hasDetails; 

public double hasAvailabilitylnfo; 

public double hasQuantity; 
40 public double hasShippinglnfo; 

public double hasOrderinglnstructions; 

public double hasStoreCart; 

public double hasOfferingCart; 

public double hasClickToBuy; 
45 public double hasAccount; 

public double hasTerms; 
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public double hasCustomerService; 
public double hasWarranty; 
public double hasStoreDescriptor; 

5 public Set cartContentsWords - new HashSetQ; 



/** 

* Derived features, set by code in analyze() after scanning is complete 
10 */ 

public int numPrices; 

public double hasGeneralOfferingAttributes; 

public double hasOnlineOffering Attributes; 
15 public double hasOfflineOffering Attributes; 

public double isOffering; 

public double hasProductlnfo; 

public double hasStorelnfo; 

public double isProductCollection; 
20 public double isOfflineOffering; 

public double isOnlineOffering; 

public double matchedPctg; 

public double widestRangePctg; 

public double portionUsed; 
25 public double productRelatedness; 

public double shouldReject; 

/** 

30 * Compute a noisy-OR of up to 10 probabilities 

* TBD: The recursion below could be flattened for efficiency if needed. 
*/ 

private static double noisyOr(double a, double b) { 
35 return 1.0 -((1.0 -a)* (1.0 -b)); 

} 

private static double noisyOr(double a, double b, double c) { 
return noisyOr(a, noisyOr(b, c)); 

40 } 

private static double noisyOr(double a, double b, double c, double d) { 
return noisyOr(a ? noisyOr(b ? c, d)); 

} 

45 

private static double noisyOr(double a, double b, double c, double d, 
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double e) { 

return noisyOr(a, noisyOr(b ? c, d, e)); 

} 

private static double noisyOr(double a, double b, double c ? double d ? 

double e, double f) { 
return noisyOr(a, noisyOr(b ? c, d, e, f)); 

} 

private static double noisyOr(double a, double b, double c, double d ? 

double e, double f, double g) { 
return noisyOr(a, noisyOr(b, c, d, e, f, g)); 

} 

private static double noisyOr(double a, double b, double c, double d, 

double e, double f, double g, double h) { 
return noisyOr(a ? noisyOr(b, c, d, e, f, g, h)); 

} 

private static double noisyOr(double a, double b, double c, double d, 

double e, double f, double g, double h, 
double i) { 

return noisyOr(a, noisyOr(b, c, d, e, f, g, h, i)); 

} 

private static double noisyOr(double a, double b, double c, double d ? 

double e, double f, double g, double h, 
double i, double j) { 
return noisyOr(a, noisyOr(b, c, d, e, f, g ? h, i, j)); 

} 

} 



79 



WHAT IS CLAIMED IS: 

1. A computer-implemented method for processing a search query received 

from a user, comprising: 

(a) identifying, within each of a plurality of categories, a set of items 

that satisfy the search query; 

(b) using at least the sets of items identified in (a) to determine 
category significance levels that indicate, for each of the plurality of categories, a 
level of significance of the category to the query; and 

(c) presenting the plurality of categories to the user, together with 
associated items that satisfy the search query, in a display order which depends 
upon the category significance levels determined in (b). 

2. The method as in Claim 1, wherein (c) further comprises determining the 
display order based on a profile of the user. 

3. The method as in Claim 1, wherein (b) comprises: 

determining, for at least one category of the plurality of the categories, 
item popularity scores for the corresponding set of items that satisfy the query; 
and 

using the item popularity scores to determine the category significance 
level for the category. 

4. The method as in Claim 3, wherein the item popularity scores are based on 
at least one type of user activity that evidences user affinities for particular items. 

5. The method as in Claim 4, wherein the at least one type of user activity 
comprises at least one of the following: (i) selecting an item from a list of search results, 
(ii) placing an item in a shopping cart, and (iii) purchasing an item. 



80 



6. The method as in Claim 1 , wherein (b) comprises: 

determining, for at least one category of the plurality of the categories, a 
number of items that satisfy the query; and 

generating for the category a score which is based on at least said number 
5 of items that satisfy the query relative to a total number of items within the 

category. 

7. The method as in Claim 1, wherein (c) comprises displaying, for at least 
one of the plurality of categories, only a selected subset of the items that satisfy the 

10 query. 

8. The method as in Claim 1, wherein the items include products. 

9. A computer-implemented method of processing a search query received 
15 from a user, comprising: 

(a) identifying, within each of a plurality of categories, items that 
satisfy the search query; 

(b) determining, for each of the plurality of categories, a level of 
significance of the category to the query; and 

20 (c) displaying the plurality of categories and associated items to the 

user according to at least the category significance levels determined in (b). 

10. The method as in Claim 9, wherein (c) comprises displaying the categories 
in a display order which depends upon the category significance levels. 

25 

11. The method as in Claim 10, wherein (c) comprises displaying categories 
from highest to lowest category significance level. 

12. The method as in Claim 10, wherein (c) further comprises determining the 
30 display order based on a profile of the user. 
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13. The method as in Claim 9, wherein (c) comprises displaying the categories 
using varying prominence levels that depend upon the category significance levels. 

14. The method as in Claim 9, wherein (b) comprises: 

determining, for at least one category of the plurality of the categories, 
item popularity scores for items that satisfy the query; and 

using the item popularity scores to determine the category significance 
level for the category. 

15. The method as in Claim 14, wherein the item popularity scores are based 
on at least one type of user activity that evidences user affinities for particular items. 

16. The method as in Claim 9, further comprising determining whether the 
query is satisfied by any web pages that, based on a set of rules, have been determined to 
within a selected level of confidence to include product offerings. 

17. A search engine system, comprising: 

a repository of items that are arranged within categories; and 
a query server that at least (a) identifies, within each of multiple categories 
of the repository, items that satisfy a search query received from a user, (b) for 
each of the multiple categories, determines a level of significance of the category 
to the query, and (c) displays the multiple categories to the user in a display order 
which depends upon the category significance levels. 

18. The search engine system as in Claim 17, wherein the query server 
determines the significance levels based on at least popularity levels of items that satisfy 
the query. 

19. The search engine system as in Claim 17, further comprising a component 
that determines the item popularity levels based on at least one of the following types of 
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user activity: (i) selecting an item from a list of search results, (ii) placing an item in a 
shopping cart, and (iii) purchasing an item. 

20. The search engine system as in Claim 17, wherein the query server further 
selects the display order based on a profile of the user. 

2 1 . The search engine system as in Claim 1 7, wherein the repository 
comprises a least one database of products sold by a merchant. 
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SYSTEM AND METHOD FOR DISPLAYING 
MULTIPLE-CATEGORY SEARCH RESULTS 

Abstract of the Disclosure 
A search engine system displays the results of a multiple-category search 
according to levels of relevance of the categories to a user's search query. A query server 
receives a search query from a user and identifies, within each of multiple item 
categories, a set of items that satisfy the query. The sets of items are then used to 
generate, for each of the multiple categories, a score that indicates a level significance or 
relevance of the category to the search. The scores may be based, for example, on the 
number of hits (items satisfying the query) within each category relative to the total 
number of items in that category, the popularity levels of items that satisfy the query, or a 
combination thereof. The categories are then presented to the user, together with the 
most relevant items within each category, in the order of highest to lowest category 
relevance. The search engine also implements a feature for assisting users in locating 
web pages from which user-specified products can be purchased. Web pages located by 
a crawler program are scored, based on a set of rules, according to likelihood of including 
an online product offering. A query server accesses an index of the scored web pages to 
locate pages that are both responsive to a user's search query and likely to include a 
product offering. In one embodiment, the responsive web pages are listed on a composite 
search results page together with products that satisfy the query. 
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Attorney's Docket No. AMAZON.047A 



DECLARATION - USA PATENT APPLICATION 



As a below named inventor, I hereby declare that: 



My residence, post office address and citizenship are as stated below next to my name; 

I believe I am an original, first and joint inventor of the subject matter which is claimed 
and for which a patent is sought on the invention entitled SYSTEM AND METHOD FOR 
DISPLAYING MULTIPLE-CATEGORY SEARCH RESULTS; the specification of which is 
attached hereto; 

I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above; 

I acknowledge the duty to disclose information which is material to patentability as 
defined in Title 37, Code of Federal Regulations, § 1.56; 

I hereby claim the benefit under Title 35, United States Codes § 119(e) of any United 
States provisional application(s) listed below. 

Application No.: 60/169,570 Filing Date: December 8, 1999 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States 
Code and that such willful, false statements may jeopardize the validity of the application or any 
patent issued thereon. 



Full name of first inventor: James L. Ford 
Inventor's signature ^xcCj^U ^ 

Date J} -is -2&OP J 

Residence: 2119 104th Place SE, Bellevue, Washington 98004 

Citizenship: United States 

Post Office Address: Same as Above 
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Attorney's Docket No. AMAZON.047A 



Full name of second inventor: Christopher L. Scofield 



Inventor's signature 




Date AM/OP 

Residence: 2557 25th Avenue E, Seattle, Washington 98112 

Citizenship: United States 

Post Office Address: Same as Above 
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Attorney's Docket No. AMAZON.047A 



Full name of third inventor: Dwayne E. Bowman 

Inventor's signature J^j^ ^ ^ 

Date j/zY ^ 



Residence: 14244 214th Way NE, Woodinville, Washington 98072 

Citizenship: United States 

Post Office Address: Same as Above 
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Attorney's Docket No. AMAZOR047A 



Full name of fourth inverjk^l^uben Ortega 

Inventor's signature J_ 




Date %jf lO^fO 





Residence: 7019 24th Avenue NE, Seattle, Washington 98115 

Citizenship: United States 

Post Office Address: Same as Above 



Send Correspondence To: 

KNOBBE, MARTENS, OLSON & BEAR, LLP 

Customer No* 20,995 
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AMAZOR047A PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicants : James L. Ford, et al. ) 

App.No. : UNKNOWN ) 

Filed : HEREWITH ) 

For : SYSTEM AND METHOD FOR ) 

DISPLAYING MULTIPLE- ) 
CATEGORY SEARCH RESULTS ) 

Examiner : UNKNOWN ) 

Jg ESTABLISHMENT OF RIGHT OF ASSIGNEE TO TAKE ACTION 

ill AND 

m REVOCATION AND POWER OF ATTORNEY 

I *f Assistant Commissioner for Patents 
^ Washington, D.C. 20231 

uf Dear Sir: 

|"t; The undersigned is empowered to act on behalf of the assignee below (the "Assignee"). 

□ A true copy of the original Assignment of the above-captioned application from the inventor(s) to 
the Assignee is attached hereto. This Assignment represents the entire chain of title of this 
invention from the Inventor(s) to the Assignee. 

I declare that all statements made herein are true, and that all statements made upon 
information and belief are believed to be true, and further, that these statements were made with 
the knowledge that willful, false statements and the like so made are punishable by fine or 
imprisonment, or both, under 18 U.S.C. § 1001, and that willful, false statements may jeopardize 
the validity of the application, or any patent issuing thereon. 

The undersigned hereby revokes any previous powers of attorney in the subject 
application, and hereby appoints the registrants of Knobbe, Martens, Olson & Bear, LLP, 620 
Newport Center Drive, Sixteenth Floor, Newport Beach, California 92660, Telephone 
(949)760-0404, Customer No, 20,995, as its attorneys with full power of substitution and 



App. No. : UNKNOWN 
FUed : HEREWITH 

revocation to prosecute this application and to transact all business in the U.S. Patent and 
Trademark Office connected herewith. This appointment is to be to the exclusion of the 
inventor(s) and his attorney(s) in accordance with the provisions of 37 C.F.R. § 3.71. 
Please use Customer No. 20,995 for all communications. 

AMAZON.COM, INC. 

Dated: By:_ 

Michelle Wilson 

Title: Vice President and General Counsel 

Address: 1200 12th Avenue South, Suite 1200 
Seattle, WA 98144 
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